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Pasznen 1. HazHauyenue u 00J1aCTh NPUMEHECHUA

1.1. Hacrosmue YcnoBus yCTaHaBIUBAIOT ITOPSAIOK BbIJa4l U 00CTyKUBaHUS OAaHKOBCKUX KapT
[1C «MUP» B OO0 «HOBOKMUDB».

1.2. TpeOGoBanusi HacTOSIIIUX YCIOBUW pacmpocTpaHsitorcs Ha [omoBHOU oduc banka u
JlonomHUTENBHBIN 0huC «MEXKITyPEUSHCKU».

Pa3znea 2. HopMaTuBHBIE CCHUIKH

2.1. Ilpu pa3paboTke HACTOSIMIMX YCJIOBUH HCIOJIB30BAHBI CJIEAYIONIME HOPMATHBHBIC
npaBoBbie akThl Poccuiickoit denepanuu:

No 1 | I'paxxmanckuii kogekc Poccuiickoi denepannu

Ne 2 [Hanorosslii kogekc Poccuiickoii @enepannu

OenepanbHblii 3akoH «O cTpaxoBaHMM BKJIaA0B (usmueckux i B OaHkax Poccuiickoit
Denepanun» ot 23.12.2003 1. No 177-D3 (¢ u3Mm. u jo1.)

@enepanbublil 3akoH 0T 07.08.2001 N 115-®3 (pen. ot 29.12.2020) «O mpoTuBoAeiicTBUU
Ne 4 [reranmmsanyu (OTMBIBAHHUIO) JOXOJIOB, IMOJTYYCHHBIX MPECTYIMHBIM ITyTeM, U (DHHAHCHPOBAHUIO
Teppopu3May (C U3M. | JIOI.)

®enepanpublil 3akoH oT 26.10.2002 N 127-03 (pexn. ot 30.12.2020) «O HECOCTOATENLHOCTH

Ne's 0aHKPOTCTBE)» (C M3M. U JIOIL.)

No 6 ®enepanpubiii 3akoH o1 27.07.2006 N 152-®3 (pen. ot 30.12.2020) «O mnepcoHaNIbHBIX
[TAHHBIX)»

No 7 Oenepanbubliii 3akoH oT 27.06.2011 N 161-®3 (pen. ot 22.12.2020) «O HanuoHaIbHOU

[IATE)KHOM cucTeMey (C U3M. | JIOIL.)

IIpumeuanue: Ilpu monab30BaHMM HACTOSIIUMU Y CIOBHSMH II€I€COO0PAa3HO IPOBEPUTH AEHCTBHE CCHUIOYHBIX TOKYMEHTOB B MH(OPMaIIOHHOH
CHCTEMe O0IIIEeTO MMOIB30BaHNU - Ha OUIINATBHOM caiiTe (eiepaabHOro OpraHa HCIOIHUTENBHOI Bi1acTu B cdepe craHaapTu3aimy win B cet VinTeprer. Ecnu
3aMEHEH CCBUIOYHBIN JIOKYMEHT, Ha KOTOPBII JJaHa HeaTUPOBaHHAS CCBUIKA, TO PEKOMEHIYETCS UCIOJb30BaTh JEHCTBYIOLIYIO BEPCUIO ITOTO JOKYMEHTaA C
Y4ETOM BCEX BHECEHHBIX B JIAHHYIO BEPCUIO M3MEHEHH. Ecnu 3aMeHeH CCbUIOYHBIN JOKYMEHT, Ha KOTOPBIN JJaHa 1aTHPOBAHHAs CCBUIKA, TO PEKOMEHAYyeTCs
HCTIONB30BaTh BEPCHIO DTOTO JOKYMEHTa C yKa3aHHBIM BbIIIE TOAOM YTBep)KAEHUs (IpUHATHSA). Ecmu ccpLiouHBIM TOKYMEHT OTMEHEH 0e3 3aMeHBI, TO
MOJIOXKEHUE, B KOTOPOM JlaHa CChIJIKAa HAa HET0, PEKOMEHIyeTCs IPUMEHSTh B 4aCTH, HE 3aTParkBarolleil 3Ty CChUIKY.

Paznen 3. TepmuHbl 1 onpeieieHusi, 0003HAYEHHUS U COKPAILIEHHSI

Tepmun/Cokpanienue Onpenesnenne/O6o3HaueHne
paspenieHue, TMPEAOCTaBIsAeMOe ODMHUTEHTOM (MO0  JIMIIOM,
ABTOpH3anus JEUCTBYIOIMM TI0 MOPYYEHHIO SMHUTEHTa), Ha IpOBEJEHHE
TPaH3aKIWHU C UCIOJIb30BaHNeM KapThl mim ee peKBU3UTOB
bank yuactHUK [1C nog cnoncopckoil mogaepxkkoii PHKO

KpeUTHasl OpraHMU3alliH, OCYIIECTBISIIONIAs AIMHCCHIO KapT U
co3/1aHre HHPPACTPYKTYPHI IO WX OOCITYKHBAHHIO

miarexxHass kapra [1C Ha MaTepuanbHOM HOCHUTEINE, SBIISIOIIASCS
WHCTPYMEHTOM JIJIsI COBEPIIIEHHUS OTepaIliii OrjIaThl TOBapoB (pador,
yCIyr, HMMYIIECTBEHHBIX IMIpaB) W/WIU TONYYCHHUS HAITHYHBIX
JICHE)KHBIX CPEJICTB

cuéT (HU3MYECKOTO JHIA, WHIUBUAYATHHOTO MPEeANPUHUMATEIS,
IOPUMYECKOTO JIMIA, OTKPBITBI HA OCHOBAaHWHM JIOTOBOpPA
0aHKOBCKOTO cuéTa, MpeyCMaTPHUBAIOIIETO COBEPIIICHNE OTepaIuit
C HWCIIOJIb30BAaHMEM  PACUYETHBIX  KapT, KPEIUTHBIX  Kapr,
3aKJIF0YaeMOT0 B COOTBETCTBHH C TPEOOBAHMSIMH 3aKOHOIATEIHCTBA
PO

BeckoHTaKkTHas onepanus omepaisi ¢ ucnoib3oBaHueM KapTbl, ocymiecTBisiemMasl MyTeM

BaHK->MHUTEHT

bankoBckasi kKapTa

BankoBckuii cuer
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nonHecenuss  (mpukiaabiBaHus) — Kaptel Kk yCTpoMCTBY,
MOJICP)KUBAOLIEMY OECKOHTAKTHYIO TEXHOJOIMIO IPOBEICHHUS
ornepanuu

BaokupoBka kapThl

yCTAaHOBKA B aBTOPU3AIMOHHOW 0a3e [aHHBIX 3ampera Ha
IIPOBEJICHUE TPaH3aKIMii ¢ ucnojb3oBaHueM Kaptel

Hepxaresib KapThl

¢usnveckoe nuio, B kauectBe Knmenra ucnonssyromee Kapry Ha
OCHOBAHMHU JIOTOBOPA € OMHUTEHTOM, WM (U3NYECKOE JIHLO,
ABJIIOIICCCA YITOJJHOMOYCHHBIM ITPCACTABUTCIICM KmuenTa

Jdorosop npucoequHeHust

JIOTOBOP, YCJIOBHUSL KOTOPOIO OIPENENIeHbl OAHOM M3 CTOPOH B
dbopMyInsipax WM WHBIX CTaHAAPTHBIX (QopMax W MOTIH OBITh
MIPUHATHI JPYTO CTOPOHOW HE MHAYE KAK ITYyTEM MPUCOECAUHEHUS K
MIPEITIOKEHHOMY JIOTOBOPY B 1IEJIOM

I[OHOJ'[HI/ITCJILHZ\H KaprTa

KapTa, BBEIIYIICHHAA bankxom CUCTYy, B JOIIOJIHEHUEC K OCHOBHOM
KapTe. Mosket OBITh BBIITYIICHA KaK Ha UM BJIaJCJIbla CUYCTA, TaK U
Ha UM Jpyroro Jmia

Npentunduxanus

ycTaHoBiieHue Jnu4yHocth Kimenra (B T.4. Ha OCHOBaHUH
MIPEIOCTABIIEHHBIX IOKYMEHTOB IIPH €0 JIMUYHOM oOpaiieHuH B bank
WY Ha OCHOBAHUU MpefocTaBiieHHBbIX bankom KimeHty cpencts
npu ucnosnb3oBanuu CepBucos JJb0O)

Kapra ¢ nyajbHbiM

KapTa /Uil COBEpILIEHUS TpaH3aKLUMW, Kak II0 KOHTAKTHOM (c
noATBepkaeHueM moanucklo wiu  [IMH-xkomom), Tak ® 10

uHTepdeiicom OCCKOHTAKTHOM TEXHOJOTMU TNYTEM TOJAHECEHHUS KapThl K
IJIaTEKHOMY TEPMUHATY

(du3nUecKoe WIM IOPUAMYECKOE JIMI0, 3aKIIOYHBIINEE IOTOBOP C

Kaunent OMHTEHTOM, IpeAyCMaTpUBarOLIMi ocymiecTBieHne Onepamnuil ¢

ncnons3zoBanueMm Kapr

Komosoe ciioBo lep:xares
KapThl

KOMOMHAIMsI OYKBEHHBIX M LU(PPOBBIX CUMBOJIOB (OYKB PYCCKOIO
andasuta u apadbckux 1udp) mmHou He Oosee 15 (IlsTHammaTh)
CHMBOJIOB, KOTOpasi UCHIOJIb3yeTcs JUIsl uaeHTuuKkanuu Jlepxarens
KapThl IpH oOpamennu 1o tenedony Jepxarens kaptel B KoHTaKT-
ueHtp. KonmoBoe cioBo sBisieTcst 0€3yCIOBHBIM — CIIOBECHBIM
uaeHTuUKaTopoM JlepkaTenss KapThl, 3aMEHSIOIIAM PEKBH3HTHI
JOKYMEHTa, YAOCTOBEpPSIOIIEro JIMYHOCTh. KojoBoe  ClloBO
orpenensercs JlepkaTenemM KapThl CAMOCTOSITEITBHO [T 0OpaIieHust
B KOHTaKT-1IeHTp B pamMKax npaBoOTHOUIeHUH ¢ bankoMm

KoHTakT-meHTp

ciyxx6a knueHTckod moanepxku Ilpoumeccopa PHKO  mns
00CITy’)KUBaHMsI IOCPEICTBOM Telne(oHHOM cBA3M JlepkaTeneil kaprt,
SMHUTHPOBaHHBIX baHkoM, u paboTHHKOB baHka

Kopnoparusnasi kapra

0aHKOBCKasl KapTa, KOTOpasi MO3BOJISIET €€ JNepKATeNto IPOBOJUTh
olepaiyu 1o cu€Ty IPUINIECKOro JIHIA

Jlornn

YHUKaJIbHAsT I Kaxjgoro KimeHTta  1mocnenoBaTeiabHOCTh
ayi(haBUTHO-IIU(PPOBBIX ~ CUMBOJIOB, TpUCBanBaeMblXx KiMeHTy
bankoM aBTOMaTM4YeckH B MOMEHT akkpeautanun KimmeHra B
Cepsuce «MurepHer-bank» npu 3axmouennn Knuentom [lorosopa
NIPUCOEIUHEHUA K ceppucy  J1bO 51 MIO3BOJISIOLIAS
uaentuunmrponats Knuenra B pamkax Cepsuca «MHTepHeT-bank».
KnuenT cunraercs uaeHTHGUINPOBAHHBIM B CIIy4ae COOTBETCTBHS
Jlornna, BBeneHHoro KiumentoM npu wucnons3zoBanuu Cepsuca
«utepner-bank», JlormHy, aBTOMaTU4EeCKH IPUCBOECHHOMY
Knuenty B nanaom Cepsuce

MounieHHUYeCKHe TPAaH3aKIUKH

TpaH3aKLUU ¢ ucnojib3oBaHueM Kapt, koTopble OblIM COBEpIICHBI
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JepxareneM KapThl C HAPYIICHUEM YCIOBHM JOTOBOPA C SMUTEHTOM
U TIOBJIEKJIM 3a COOOW YOBITKM 3MUTEHTa, JUOO TpPaH3aAKIMH C
ucronb3oBaHueM Kapr, coBeplieHHBIE JTUIIOM, HE SIBISIOLIAMCS
3aKOoHHBIM [lepkaTeneM KapThbl, JHOO JIMIIOM, HCIOJIb30BABIIUM
nozaaenbHyo Kapty /uist coBepiieHust TpaH3akLUi U MHBIE CITyYaw,
npeaycmorpennbie [IpaBunamu [1C

OBepapadr

KpeauT, mnpenocrasisieMbld bankom-amuteHtoM Kimenty B
coO0TBeTCTBUU C KpeIuTHBIM 1OrOBOPOM MPU HEAOCTATOYHOCTH UIIU
OTCYTCTBHH Ha OAHKOBCKOM CUETE JICHEKHBIX CPEJICTB

OcHoBHasi KapTa

Kapra, BelllylieHHAs IEPBOM 10 3asBICHUIO U HA UMs KiimeHTa uinm
MIpY 3aMEeHe Npeablayiieil ocHoBHOW KapTsl

Ilnaresxxknas cucrema « MUP»
(nanee — «I1C MUP» uau I1C)

maaTexHass cucreMa Ha tepputopuu PD, cormacno @3 PO «O
HallMOHAJILHOM maTeXkHOoM cucteMe» oT 27.06.2011 1. Nel61-®3,
oneparopoM Kotopoi sBisietcsi AO «HamumonanpHas cucrema
TJIATEKHBIX KapT»

IHoxo3puresibHbIC HA
MOIIIEHHHY€ECTBO ONepanun

TpaH3akuuu, npusHanusie [Ipoueccopom PHKO nexapakrepHbIMU
quis epxatens kaptol u/unu TCIT

[paBuaa I1C

nojnexamui  cobmogeHuro  baHkoM  cBOI  TOKYMEHTOB
coorBercTBytomieit IIC, Bkmrouaromuid, B TOM 4ucie, Tapugsl,
CTaHIapThl 0e30MmacHOCTH, IpOLEAYpHI, TpeOoBaHuUs
coorBerctByromer  IIC,  perynupyrommx, B  YacTHOCTH,
npenocrasienue bankom ycnyr B pamkax [IC, ucnosb3oBanue
TOBAPHBIX ~ 3HAKOB,  IUIAT&XKHBIX  NPOAYKTOB U YCIYT
cootBercTBytomeir  IIC,  ocymiectBieHne  TpaHCIPaHUYHBIX
IIEpEeBOJIOB, a Takke MHble NoKyMeHTHI [IC, kak neicTByromue Ha
MOMCHT 3aKJ/JIFOUC€HHUsI HACTOALICTO I[OFOBOpa, TaK U BBCIACHHBIC B
neiictBue MO0 M3MEHEHHbIE B TEUCHHME CpOKa JIEHCTBHS
Hacrosero Jlorosopa

IIpocras 3j1eKTpOHHAs
noanuck (III)

pexBuzut  Ilpocroro  smekrponHoro  gokymenta (D),
npeaHa3HaueHHbIn st 3amuthl [Ipoctoro 3/ or monpmenku,
IIOCPEACTBOM HCIIOJIb30BaHMs KOAOB, NAapoJIeil WM MHBIX CPEICTB
MO3BOJISIET MOATBEPAUTH PakT popmupoBanus Il onpeneneHHbIM
JMIIOM, a TakXe YCTAaHOBUTh OTCYTCTBHUE YTpaThl, JOOaBJIEHUS,
MEePECTAaHOBKM WJIM HCKaKeHUs cojepxkamerics B [Ipoctom D]
uHpopmanuu. [Ipocras D11 sBisieTcs aHaIO0roM COOCTBEHHOPYYHOM
noanucu A aroboro YuactHuka CucreMbl

IIpocToii 3/1eKTPOHHBIH
aoxkyMmeHTt (I)

PaBHO3HAYHBIHM TOKyMEHTY Ha OyMa)KHOM HOCHUTEJIE, HOIHCAHHOMY
COOCTBEHHOPYYHOH  MOJMMCBIO  yYaCTHHKA  DJIEKTPOHHOTO
B3aMMOJIEHCTBHS IOKYMEHT, B KOTOPOM MH(OpMaLUs Npe/ICTaBlIeHa
B DJIEKTPOHHO-IIM(PPOBOM (GopMe, MO3BONISIONIEH OOECeunTs ee
00paboTKy CcpeAcTBaMHU BBIYMCIUTEIBHONW TEXHUKH, Iepenady o
KaHajlaM CBA3M MW XpPaHCHHMEC Ha MAalllMHOYHUTACMBIX HOCHUTCIIAX
uHpopmanuu. Hemsmennocts u/unu aBropetBo O/ 3aBepenst DI
WJIN YZIOCTOBEPEHBI C HCHOIb30BaHueM Pa3oBoro maposis

IIpoueccop PHKO

3akpeiToe akuuoHepHoe obmecTBo [IpomeccunroBeiit  Llentp
«KaptCranmapt», oOecreunBaroIiee uHpopMarmoHHOE |
TEXHOJIOTMYECKOE B3aUMOJIECTBUE MEX]y YUYACTHUKAMH PAaCcUETOB
(Vaactaukamu [IC, TOpProBO-CEpBHCHBIMH TPEANPHUATHIMHA U
npyrumu), B coorBerctBuu ¢ IlpaBunmamum [IC Ha oOCHOBaHUU
otnenbHbIx Joroopos ¢ PHKO u bankom

CKUMMHHT

BHUJ  MOINICHHHUYCCTBA C 0aHKOBCKUMU KapTaMH, KOTOpLIﬁ
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IIpelyCMaTpUBaeT HCIOJIb30BAHUE PA3IUYHBIX YCTPONCTB THIA —
ckummep. C MOMOIIBIO TAKUX YCTPOWCTB MOILIEHHUKHA CUUTHIBAIOT
nH(OPMAIIHIO, CONIEPXKAIIYIOCS HAa MarHuTHOM moioce Kaptel,
MIOTOM JEJIAI0T AYOJUKAT U OOHAIMYUBAIOT JCHBIU

3TO CaMOJEIbHBI CUUTHIBATENIb MAarHUTHOW JIEHTHl. MOIIEHHUKH
MPUKPEIUISAIOT €r0 K KapTOIMPHEMHUKY OaHKOMaTa

opraHusanus TOproBiau (pa®oT, YCIYr) WM WHAUBHAYaJbHBIH
IIpeANpUHUMATENb, yCTAHOBUBIIMM 10TOBOPHBIE B3aUMOOTHOILIEHUS
¢ OkBaiipepoM B IEIsAX HCHOJb30BaHUsI KapT B KkadecTBe
ANEKTPOHHOTO CPEACTBA IUIATEXA JUISl PACUETOB 3a PEATU3YyEMbIE
Jepxxarensim Kapt ToBaps! (paboThl, yciayru)

cpenctBo u (wnm) cmoco0, mo3Boisitomme Kiumenty banka
COCTaBJISITh, YAOCTOBEPATh M MEPENaBaTh PACHOPSIKEHUS B LEISX
OCYILIECTBJICHUSI IE€PEeBOJA JEHEKHBIX CPEACTB CO  CBOUX
0aHKOBCKUX CUETOB B paMKaX NMPUMEHSEMBIX (popM Oe3HAIUYHBIX
pacueroB c HCII0JIb30BaHUEM MH(OPMaLIOHHO-
KOMMYHUKAIIMOHHBIX  TEXHOJOTUW, AJIEKTPOHHBIX  HOCUTEJEH
uHbopManMy, B TOM 4YHclIe OaHKOBCKHX KapT, CEpPBUCOB
JUCTAHIIMOHHOTO OAHKOBCKOTO OOCIY)KHBAaHMS, a TaKKe HWHBIX
TEXHUYECKUX YCTPOUCTB

JEeATEIbHOCTh KPEIUTHOM OpraHu3aliiy, BKJIKOYAKOUas BBITYCK U
Bb1auy kineHTam Kapr

KpeUTHAasl OpraHu3aIus, OCYIIECTBIIAIONIAs YMUCCHIO OaHKOBCKHX
KapT

KpeUTHasl OpTraHu3alus, OCYIIECTBisomas dskBaipunr (baHk-
MIOCPETHUK)

NeSITeNbHOCTh KPEAUTHOW OpraHM3alluy, BKIIOYaroImas B cedd
OCYIIIECTBJICHUE PACYETOB C OPTaHU3ALMSIMH TOProBiIH (YCIIyT) IO
olepanusaM, COBEpIIAEMbIM C UCIIOJIb30BaHNEM baHKOBCKUX KapT, U
OCYILIECTBJICHHE Olepaluii 1O BbIJAYE€ HATUYHBIX JEHEXKHBIX
cpeactB JlepxatensiM OaHKOBCKMX KapT, HE SBISIOLIMMCS
KJIMEHTAMM JIAHHOW KPEIUTHON OPraHU3alnH

CEeKpPETHBI  TEPCOHANBHBIM  HICHTU(DUKALMOHHBIA  HOMED,
no3possitolvid - uaeHtuduuuponars  Knumenta  banka  npu
COBEpLICHUH OIEpalMii C HMCIOIb30BaHUEM baHKOBCKMX KapT B
CHeIHaJIbHbIX YCTPOHCTBAX

P® Poccuiickas @enepanust

Cxummep

Toproso-cepBucHoe
npeanpustue (TCII)

3J1€KTPOHHO€ Cpeacreo
IJiaTesKka

IMuccus

OMHUTEHT

JkBaiipep

IKBaMpPUHT

PIN-xon

Pa3znen 4. O01ue moJsioKeHus

4.1. Hacrosmme VYciaoBus OOCIyKMBaHUS (PU3MYECKUX JIML, IOPUAWYECKUX JUI U
WHIUBUAYAIBHBIX MPEeANpUHUMATENEH M0 onepalusM ¢ UCHOIb30BaHuEM OaHKOBCKMX KapT [lnmaTexxHoit
cucrembl «<MUPy (nanee — Vcnosust) onpenenstoT MopsiioK OTKPBITHS U BeeHus cyera Kimenra B banke,
YCTAHABIIMBAIOT MOPSAJOK MPENOCTABIECHUs, OOCTYKUBAaHUS M MMOJIb30BaHUA OaHkoBckuMuU kapramu [1C
«MUP» (nanee — Kapma), sMmutupyeMbIMi BaHKOM, ¥ peryIHpYIOT OTHOILICHHUS, BOSHUKAIOIIUE B CBSI3U C
UM Mexay Knuentom (B T.4. Jlepkarenem) u bankom.

4.2. Hacrosmue Ycnosus SBIAIOTCS TUIOBBIMHU JUISL (PU3MYECKUX JIML, FOPUAMYECKHX JIUI U
WH/IMBUYATBHBIX TIPEATNPHHAMATEICH.

4.3.  Vcnosus, neiictByroue Tapudpsr OO0 «HOBOKUBY (daree — Tapugher), 3asBnenue-
odepra Ha OTKphITHE OAHKOBCKOI'O CUE€Ta, BbAAYy OAHKOBCKOW KapThl (pU3MUYECKOMY JHILy (lanee —
3asenenue na omxpoimue cuema) Win 3asiBieHrne-odepTa Ha BBITYCK/TIepeBhITyck 0aHKoBcKoi kapTel [1C

7
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«MUPy» duznueckomy nuny (nanee — 3asgneHue Ha 6bINYCK/NEPesbINYCK OAHKOBCKOU Kapmvl) WIA
3asBreHWe Ha BbIIauy pacdeTHo (meberoBoii) kaptel [IC «MUP» ropumuyeckoMy JuIly WA
UHIUBUAYAIBHOMY  IPEANPUHUMATENI0 B  COBOKYIIHOCTH  ONPEAENAOT MosiokeHus JloroBopa
npucoeauHenus (ganee — /Jozosop), 3akimouaemoro Mexay bankom m KimeHToM, a Takke OCHOBHBIC
yCIIOBHSI, MOPSZOK U MPaBHIIA MOJIb30BaHUs OaHKOBCKUM kaptamu [1C « MUP».

4.4. 3axmouenue JloroBopa ocyliecTBisieTcss myreMm npucoenuHenus Kimenta B 1eiaoM u
IIOJIHOCTBIO K HACTOSLIUM Ycr06usm M NMPOU3BOJUTCS MOCPEACTBOM Mojauu noamnucaHHoro Kimentom
3asenenusa na omxpvimue cuema, WU 3asenieHus HA B6bINYCK/NEPesbinycK OAHKOBCKOU Kapmbl, UIU
3asnenrenus Ha evidayy pacuemuou (Oedemosou) kapmovl I[IC «MHP» wpuouueckomy auyy uiu
UHOUBUOYATILHOMY NPEONPUHUMANENTIO.

4.5.  VYciyru, He IpeLyCMOTPEHHbBIE HACTOSLUIUMU Yenogusamu, PelOCTABIAIOTCS HA OCHOBAaHUU
OTJIEIbHO MPECTaBICHHBIX 3asBICHUI U 3aKIII0UYeHHBIX J[0roBOpoOB.

4.6. Mudopmarus 06 anpecax ycTpoiicTB camooOcykuBanusi banka, KoHTakTHast HHQOpMaIws,
Vcnosus, Tapudsl Ha ycnyru banka mo omepanusiM ¢ ucronb3oBanueMm Kapt, u apyras uHdopmanus
noBoauTcss 1o cBeneHuss KimeHta mnyrem ee  pasmemieHus Ha oduuuanbHoM caiite banka
(www.novokib.ru).

4.7.  bank ycraHaBimBaeT (IIpu HEOOXOAUMOCTH) HOBBIE Vcnosus n/wnm Tapughoi.

4.8. Cosepuienue Onepanuu no Cuety nocne ycraHoBiaeHus bankoM HOBBIX Tapughos w/unu
Venosuii sinsercst cornacueM KimenTta Ha uX nmpuMeHeHHe. YcTaHOBJIEeHHbIe bankom Tapugher w/mim
Vcnosus BerynaroT B cuity ¢ JlaThl cOBepILIEHHUs OTIepaIiu.

4.9.  C nenbto o0ecriedeHrs TapaHTUPOBAHHOTO 03HAKOMIICHHS BCEX JIUII, IPUCOCAMHUBIINXCS K
YVenosuam, KnueHT 00s13aH caMOCTOATENIBHO WJIM Yepe3 YIOJIHOMOUYEHHBIX JIMIl oOpamaTtecs B bank s
MIOJTyYeHHUs CBeIEHUH 00 ycTaHOBIEHHBIX bankom Tapugax w/umm Ycnosui.

4.10. baHk He HECeT OTBETCTBEHHOCTH B KOH(DIMKTHBIX CUTYAIlHsIX, BOSHUKAIOIIUX BCIEACTBHE
HeBbInoaHeHus: KimenTtoMm Hacrosiiux Yenoseuii, a Takke BO BCEX CllydasX, KOTJa TaKUE CUTyallUU
HaxoJsTcs BHE cpepbl KOHTpoJs baHka.

Paszgea S. Ilopsigok 3aKk/il04eHusi 10roBopa

5.1. Ilpu OTKpHITUM cueTa, BblAaue OAHKOBCKOM KapThl, COBEpPLICHUH OINEpalui ¢
UCTOJIb30BaHUEM OaHKOBCKOM KapThl bank 00s3aH maentuduumposats Knuenta (epkatens kapTol), B
COOTBETCTBUM cO cTaTheil 7 @enepanbHoro 3akoHa ot 7 asrycta 2001 roma N 115-®3 «O
IPOTUBOJCHCTBUU Jeraln3alui (OTMBIBAaHUIO) JOXOJAOB, IIOJYYEHHBIX IPECTYNHBIM MyTeM, U
¢uHaHCUpOBaHUIO TeppopusMa» U «lIpaBus BHYTPEHHEro KOHTPOJSI B ILENAX MPOTUBOAECHUCTBUA
Jeranu3annu (OTMBIBAaHUIO) 10XO0/I0B, MOTYYEHHBIX IPECTYIHBIM IyTeM, GUHAHCUPOBAHHUIO TEPPOPU3MA,
(bMHAaHCUPOBAHUIO PACTIPOCTPAHEHUSI OPYKHSI MACCOBOTO YHUUTOXKEHHS».

5.2. 3asasenenue na omxpvimue cuema (no ¢opme banka), nonmucanHoe KimeHntom
COOCTBEHHOPYYHO, BMECTE C NPEJOCTaBIECHHbIM B baHK OpUTrMHAIOM JOKYMEHTa, YIOCTOBEPSIOLIETrO
JUYHOCTB, IPU3HAIOTCS [JoroBOpoM NpUCOEANHEHNUS, B COOTBETCTBUU cO cT.428 ['paxmaHcKkoro koxekca
Poccuiickoit ®enepanum.

5.3.  JloroBop cuuTaercs 3aKJIIOUEHHBIM C JIaThl MOANUCAHUS 3as61eHUss Ha OMKpbimue cuema
bankom u Knmenrom. 3asBieHue Ha OTKpbITHE cueTa odopmisercs U MOANMCHIBaeTcs B 2 (ABYX)
sk3emusgpax. OauH sK3eMIuIsIp 3asBIEHUS, C OTMETKON 0 NMpuHATHN bankoMm, nepenaercs Knuenry.

5.4. ITlopnucas 3asenenue na omxpvimue cuema KIMeHT MoaTBepkaaeT (pakT 03HAKOMIICHUS C
Venosuamu u Tapudamu banka, npucoequHSIETCS U MPUHUMAET UX MOJHOCTBIO U 00s3yeTcsl COOII01aTh
UX HEYKOCHHUTEIBHO.

Pa3znea 6. [lopsigok pacnopsizkeHnsi 0aHKOBCKHM CYETOM

6.1. Bmanmenpiiem 0aHKOBCKOTO cyeTa SIBISIETCS JIMIIO, HA UMS KOTOPOTo OTKpHIT cueT B OO0
«HOBOKWUB».
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6.2. Bmanener cuera UMeEET MPaBO PACIOPSIKATHCS JCHEKHBIME CPEICTBAMU, HAXOSIIMMHUCS HA
cyeTe Kak JIMYHO, TaK U 4yepes npeacraBurens. [IpeacraBurenem sSBiseTcs JIMLO, UMEIOIIEe HaAIeKaIuM
00pa3oM 0(OPMIICHHYIO JOBEPEHHOCTh Ha PACIIOPSIKEHUE CUETOM.

6.3. [loBepeHHOCTh Ha pacmopsHKEHUE OAHKOBCKUM CYETOM MOKET OBITh oopMiieHa 1o Ghopme
banka wim HOTapHanbHO.

6.4. llopsaok pacnopsikeHHs JIEHEXHBIMU CpeAcTBaMH Ha cueTax KimeHTa, B OTHOILIECHHUH
KOTOpPOTrO BBEJEHA TMpoleaypa OaHKPOTCTBA OCYIIECTBISAETCS B COOTBETCTBHHM C TpPEOOBaHUAMU
®denepanpHoro 3akoHa ot 26.10.2002r. Nel127-D3 «O HecocTOsATEIBbHOCTH (OAaHKPOTCTRBE)».

Paznen 7. KonduaeHunaabHOCTh, IEPCOHAJIbHBIE JaHHbIe KiinenTa

7.1.  baHK rapaHTHUPYET COXPaHHOCTb JIEHEKHBIX CPEJICTB U TailHy cBeaeHUi o KiueHre, Bcex
olnepauusax, NPOU3BOJUMBIX IO OaHKOBCKOMY cuery. be3 coryacus KimenTa cnpaBku TpeTbUM JIMLIAM
IIPEIOCTABIIAIOTCS TOJIBKO B CIIyYasiX, IPEIyCMOTPEHHBIX 3aKOHOAATENLCTBOM PD.

7.2. baHk BIIpaBe OCYILECTBJIATh BUACOHAOIIOIEHHE, a TAKXKe Tele(OHHYIO 3allUCh B CBOMX
MIOMEILIEHUSAX U Ha CBOUX YCTpOMCTBaxX B MensAx obOecrneueHus O0€30IaCHOCTM M HaJUIeXkKallero
obciyxuBanus Kinrenra 6e3 ero JomoJIHUTENbHOrO yBegoMIIeHus. Buaeo3anucu u 3anucu TeaeQoHHbIX
Pa3roBOpOB MOTYT OBbITh UCIIOJIb30BAHbI B KAUECTBE JJOKA3aTEIbCTB B IIPOLIECCYANIbHBIX JEHCTBUSIX.

7.3.  bank npenocrasiser Knuenry (npexncrasurento Kirenra, Ha OCHOBaHUM I0BEPEHHOCTH ) 110
NEPBOMY TPEOOBAaHUIO BBIMMCKY M MH()OPMAIMIO O COCTOSHUU OAHKOBCKOTO CYETa IO MPEIbSBICHUU
JOKYMEHTA, YAOCTOBEPSAIOIIErO TUYHOCTD.

7.4. Ha nenexnble cpenctBa KimeHra, Haxonsmuecss Ha OaHKOBCKOM CYET€ MOXKET OBITH
HAJIOXKEH apecT U MHbIE OIPAaHUYECHMS €r0 IIPAB Ha PACHOPSIKEHUE JCHEKHBIMU CPEACTBAMM, B CIIY4asX U
MOPSIAKE, IPEYCMOTPEHHBIX 3aKOHOAATEIBCTBOM PD.

7.5.  KimeHr o6s3yercs npeaocTaBuTh baHKy 10cTOBEpHYIO HH(POPMALIMIO IS CBSI3U C HUM, a B
cllydae €€ M3MEHEHHs CBOEBPEMEHHO MPEJIOCTaBUTH OOHOBICHHYIO MH(OPMAIMIO ITyTEeM MUCHMEHHOTO
yBenomiieHus banka, B ToM ynciie 06 U3MEHeHUU cBOeH (haMuiinu, UMEHH, OTYECTBA, a/ipeca perucTpaluu
U MIOYTOBOTO ajipeca, HOMEPOB TeIEPOHOB, B TOM YHCIE MOOUIBLHOTO, BU/Ia U PEKBU3UTOB JIOKYMEHTA,
YJIOCTOBEPSIOLIETO JINYHOCTD, C 00513aTeNIbHBIM IIPEI0CTaBIeHNEM B BaHK COOTBETCTBYIOIUX JJOKYMEHTOB
He no3iHee 3 (Tpex) pabouyux JHEH ¢ JaThl UX U3MECHEHHS.

7.6. Ilyrem nomnucanust 3asenenus na omkpvimue cuema, 3akimouuB JloroBop, KimeHT
COIJIallaeTcs ¢ TeM, uTo baHk nmeeT npaBo Ha XpaHeHue U 00paboTKy, B TOM YHCII€ aBTOMAaTU3UPOBAHHYIO,
m000i MHPOpPMALIMU, OTHOCSIIEHCS K NepCOHANbHBIM JaHHbIM KineHTa, B TOM uucie, yka3aHHOH B
3asBnenun KimeHnTta u/uiam B UHBIX IOKYMEHTaX, B COOTBETCTBUU ¢ DenepanbHbiM 3aKk0HOM OT 27.07.2006
Ne 152-®3 «O mnepcoHalbHBIX AAHHBIX», BKIOYas cOOp, 3amMch, CUCTEMAaTH3alMI0, HAKOIUICHHE,
XpaHeHue, yTouHeHue (OOHOBIEHHE, W3MEHEHHUE), M3BJICUEHHE, HCIOJb30BaHUE, [eperady
(pacmpocTpaHeHue, IpeaocTaBlIeHue, JOCTYM), 00e3TMunBaHue, OJIOKUPOBAHUE, YAAJICHUE, YHUUTOXKEHHE
MIEpPCOHANBbHBIX IAHHBIX, [IPEIOCTaBIECHHBIX baHKy B CBsI3U ¢ 3aKiIoueHreM /[oroBopa B 1esX UCIIOJTHEHUS
JIOTOBOPHBIX 00s13aTENBCTB, a TaKXKe pa3padoTKu baHKOM HOBBIX MPOIYKTOB U YCIYT U HHPOPMHUPOBAHUS
KinuenTa 00 3TuX npoayKTax U yciayrax.

7.7. KineHT He BO3pakaeT NMPOTUB IEpellaud MEepPCOHANBHBIX JAHHBIX, NMEepeAaHHbIX baHky,
TPETHHUM JIUI[aM B paMKax OaHKOBCKOMW J€SITEIbHOCTH.

7.8.  Cornacue Knmenra Ha 0OpaOOTKy NMEpPCOHAIBHBIX JAaHHBIX JEHCTBYET B TEUCHHE BCETO
cpoka neictBusa JloroBopa, a Takke B TeUEHHUE D JIeT ¢ JaThl IpekpauieHus aeiictsus [lorosopa, mpu
OTCYTCTBHMH CBEJIEHUI O €r0 OT3bIBE.

7.9. KiwmeHt naer coriacue:

- MPEeI0CTaBIATh MHPOPMALIUIO O IEPCOHANTBHBIX TaHHBIX KilneHTta TpeTbelt cropoHe, ¢ KOTOpoi
y banka 3axiroueHo corsamieHre 0 KOH(QUICHIMAIBHOCTH, B LIENAX OCYIIECTBICHUS Telae(OHHOM CBS3U C
KnuenTom 1 nepenaun nHGOPMALMOHHBIX U PEKJIAMHBIX cOO0IIeHnH 00 ycayrax banka;

- IIPEAOCTABIATh TPEThEM CTOPOHE, € KOTOpoMl y baHka 3akiFo4eHO coIVIallleHHne O
KOH(HIEHIIMATILHOCTH, JJISl OCYLIECTBICHUS PETHUCTPALIMU B IPOrpaMMax M0 BBITYCKY KapT, IPOBOJIUMBIX
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bankom u Tperheil cTOpoHOU Mo BhIOpaHHOMY KJIMEHTOM KapTOYHOMY MPOIYKTY, HEOOXOIMMYIO JIJIst
HUCIOJIHEHUS Ycnosuil,

- IPEOCTaBIATh MH(MOPMALMIO O NEPCOHANbHBIX AaHHBIX KimeHta Tperbeil cTopoHe, ¢
KOTOpoi y baHka 3aKiIoueHo coryiameHne O KOH(PHICHIHMAIBHOCTH, B IEISAX OCYIIECTBICHUS
HepcoHaIu3aluy (3MO0CCUpPOBaHUs) KapT, BelTyckaeMblx Kinenty bankowm;

- IpPEeOoCTaBIATh MH(OPMAIMIO O MepcoHalbHbIX AaHHbIX Kimenta IlaptHepy banka mpu
okazanuu Knuenry nononnutensHbix yeayr Ilaptaepa;

- npenoctaBiate Kimenty mnpemiokenuss banka, uHQOpManmMoHHBIE M pEKJIaMHBIC
cooOuieHuss 00 ycinyrax baHka myTeMm opraHu3alMy IOYTOBBIX PAcChUIOK, pacchbuloK SMS-cooOuieHnH,
PacChUIOK I10 3JIEKTPOHHOM noyre B anpec Knuenra.

Pazgen 8. IIpaBuia mnoJb30BaHMs OAHKOBCKOW KapToil HAIMOHAJILHOM
miaare:kHou cucreMbl «MUP»

8.1.  Bmimyck, ucnonb3oBanue 6ankoBckux kapt [IC «MUP», coBepiienre onepanuii mo cueTy
Kimmenra ocymecTBisieTcss B COOTBETCTBUM C  3aKkoHozarenbcTBOM  Poccuiickont  @epepannu,
HOpMaTtuBHbIMU akTaMu banka Poccum, I[IpaBunamu miarexxnout cucrembl «MHWP» u nHacTosmmmu
Yenosusamu.

8.2. Bmmyck KapTel npousBoAWTCS Ha OCHOBaHMM NHCbMEHHOTO 3asBiieHus Kimenra,
oopmiennoro B moapasnenenuu banka.

8.3.  Ilnara 3a Beimyck Kaptel [IC «MWP» B3umaercs cornacuo Tapudos banka.

8.4.  Kapra Beiyckaercsi cpokoM Ha 3 (tpu) roxa. Cpok neiictBust KapTsl yka3aH Ha JIHIIEBOM
CTOpOHE.

8.5.  Kapra npunumaercs K oriare A0 MOCIEIHETO JHS MECsIa U T0/1a, YKa3aHHOTO Ha JINIEBOU
crtopoHe Kaprtsl, BkatountenbHo. [1o ucteuennn cpoka aeictsus Kapra cTaHOBUTCS HEIEMCTBUTEIBHOM.

8.6. K ommomy cuery Kimenra pomyckaercs BbIada JBYX OCHOBHBIX Kapt u aByx
JOTNOJHUTENBHBIX KaprT.

8.7.  bank o0s3aH B Teuenue 30 (Tpuamnarn) pabouux JHEH ¢ 1aThl OTKPHITH KireHTy mieBoro
cueta, BbiaTh Kapry, a Knuent He nozanee 90 (neBsiHOCTa) paboumnx AHEW ¢ AaThl M0Ja4u 3asBICHUS
nonyunts Kapry.

8.8.  baHk He HeceT OTBETCTBEHHOCTH 3a HecBoeBpeMeHHoe noiydeHue Kiumentom Kaptel. B
cinyyae HenonydeHus Kimenrom KapTel OHa aHHYIMPYETCS M YHUYTOXKAETCS B MOPSAIAKE U 110 YCIOBUSAM,
npenycmorpeHHbIM B banke. Komuccun, ynepxkannsle bankowm, cormacHo TapudoB banka, B ciydae
aHHyJnnpoBaHus KapTsl, He BO3MEIAOTCs.

8.9.  Nlepxxarenem KapTsl siBIsieTcs U110, UMSI KOTOPOTO yKa3aHO Ha JHIeBOi cropone KapTsl.

8.10. Ha ob6opotHoii ctopoHe KapTsl Ha crienmanbHOM nosoce (aHes ) A7 MOANUCH JepKaTelb
Kaptbel npocraBnsier cBoto noanuck. Ilpu orcyrctBum obpasua noanucu Knmenrta Ha manenu Kapra
CUMTAETCS] HEIEUCTBUTENBHON U K OOCITY’)KUBAaHUIO HE TPUHUMAETCS.

8.11. Kapra He MOUIeKUT Mepeaadye CTOPOHHUM JIHIIaM.

8.12. Jlns mepeBwirycka KapTel Ha HOBBIN cpok KimeHt mmuHO yBemomisier bank 3a mecsi 1o
OKOHYAHUS CpoKa JEHCTBHUS KapThl O CBOEM >KelaHUH. [lepeBBIIyCK OCYyIIECTBISETCS HA OCHOBAHHUU
MIUCBMEHHOTO 3as6/1eHus Ha 8bINYCK / nepesbinyck 6AHKOBCKOL Kapmbl.

8.13. KumeHT — ¢u3nyeckoe JUII0 MOXET OCYIIECTBIATh C HCHoOJb30BaHHEM KapT banka IIC
«MHP» cnenyromre onepanuu:

- MOJIyuYeHUE HAIMYHBIX JIEHEKHBIX CPE/ICTB B BatoTe PO;

- OIlJIaTy TOBapoB (paboT, yCIyT, pe3y/IbTaTOB MHTEIJIEKTYAIbHON NESTEIbHOCTH) B BaJIOTE
P® Ha teppuropun PO;

— UHBIE onepanuu B BamoTe P®D, B OTHOIIEHMH KOTOPBIX 3aKOHOAATEILCTBOM P®D He
YCTaHOBJIEH 3ampeT (OrpaHUYeHHEe) Ha UX COBEPIICHHUE.

8.14. KunueHT - OpHUAMYECKOE JUIO0, MHIUBHIYaJIbHBIN MpeANpUHUMATEIh C UCIOJIb30BaHUEM
kapt banka [1C «MUP» MOXeT OCYIIECTBIATE CIEIYIONINE OTICPAIIUH:
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- NOJy4YeHHE HaJUYHBIX JEHEXHbIX CpeAcTB B BamoTe P® ana ocyliecTBieHUs Ha
Tepputopuu P B COOTBETCTBUM € MOPAAKOM, YCTaHOBICHHBIM bankom Poccnu, pacuéros, CBA3aHHBIX C
XO3SIHCTBEHHOH J€SITEIbHOCTBIO FOPUIMUECKOT0 JIMLA, MHAWBUIYAIBHOTO IPEANPUHUMATENIS, B TOM YHCIIe
C OIUIaTON KOMAaHUPOBOYHBIX U MPEICTABUTEIBCKUX PACXOIOB;

- omiaTy pacxofoB B Banmtore P®, cBSI3aHHBIX C JEATEIBHOCTHIO HOPUIMYECKOIO JIMIIA,
WH/IMBUYAJIILHOTO MPEANPHUHUMATENS, B TOM YUCIIE C OIUIATOM KOMaHAWPOBOYHBIX U MPEICTABUTEIbCKUX
pacxonoB, Ha TeppuTopun PD;

- WHble omnepanuu B BamoTe P® nHa Tteppuropun P®D, B OTHOIIEHUH KOTOPHIX
3aKoHoxarenscTBoM P®, B TOM uucine HopmaTuBHbIMU akTamu banka Poccuu, He ycTaHOBIEH 3amper
(orpaHMYeHKE) HA UX COBEPIICHUE.

8.15. Bce onepanuu ¢ KapToii o KOHTaKTHOM TEXHOJIOTHH COBEpIIAIOTCSA rociie BBoaa Kimenrom
PIN-kona.

8.16. beckOHTaKTHBIE ONEpaluy B TOPrOBO-CEPBHCHBIX MPEANPHATHAX HA CyMMY B Npeaenax
1000,00 (Oxna ThIcsUa) pyOIiel BKIIOYUTENBHO, poBosaTcs 6e3 BBoaa PIN-kona.

8.17. Ilpu OTCYTCTBMM TEXHHYECKOW BO3MOXXHOCTH IPOBEACHUS BECKOHTAKTHOW omepanuu
ornepauus no Kapre npoBoauTcs 10 KOHTAKTHONW TEXHOJIOTHH.

8.18. Cpencrsa Ha cuere KapTbl MOTYT OBITH HCTIOB30BAHBI TOJIBKO JIJISI PACYETOB I10 OTIEPAIHIM
¢ ucnoib3oBaHueM Kaptel (ee pekBU3UTOB) U omuiaThl yeiuyr banka B coorBerctBuM ¢ Tapudamu banka.

8.19. [Ilpu coBepmennu onepanuii o Kapre pacueTHsie TOKyMEHTHI, 0(pOPMIICHHBIE C TOMOIIBIO
Kaptsl, MOryT OBITh 3aBepeHbI Kak JIMYHON noanuchio Knuenra, tak u BBenenuem Kiunenrtom PIN-koza,
SIBJISIFOLIIETOCS aHAJIOTOM COOCTBEHHOpYYHOM noanucu Kinuenra.

8.20. Kapra MoxeT ObIThb HCIOJb30BAHA B KAYECTBE IUIATE)KHOIO CPEACTBA Ha MPEIIPUATHIX
TOProOBJIH U Cepbl yCIyT, B TOM YHCIe B MHPOPMAITMOHHO-TEIIEKOMMYHHKAIIMOHHON ceTH «/HTepHeTY;
IIPU NOJYYEHUU HAJTMYHBIX JEHEXKHBIX CPEJCTB B OaHKAX, yepe3 OAHKOMAThI U IIYHKThI BbIJIa4l HAJTMYHBIX
(TepMHHAJIBI), HA KOTOPBIX Pa3MeEIIEH JIOTOTHII IJIATEXHOU cuctemMbl «MIUP».

8.21. Kaprta He JO/DKHA HCIIOJIB30BAThCs B KAKUX-TMOO NMPOTUBO3AKOHHBIX LIESIX, B TOM 4HCIE
npruoOpeTeHust ToBapoB (padoT, yciyT), 3alPELEHHBIX 3aKOHOIaTeIbCTBOM PD.

8.22. KommuccuonHoe Bo3Harpaxacaue banka B3umaercs ¢ Kimmenra cormmacao Tapudor banka B
MOMEHT COBEPILICHHUS OTIEPALIUH.

8.23. Ilpu mepebimycke KapTel Ha HOBBI Cpok, [IoroBOp cyHMTaeTcs mepe3akiIroueHHBIM MO
Tapudawm, neiictByromum B banke o JaHHOMY BHly 0aHKOBCKOT'O cu€Ta Ha MOMEHT IepeBbinycka KapTsl.

8.24. Jlns otkpeiTusi KimeHTy OaHKOBCKOTO cYeTa W BbIIaud OaHKOBCKOW KapThl KimeHty
HE00XO0AMMO 3aIOJIHUTh 3assenue Ha OMKpblmue cuemd.

8.25. C mensto nomydenus: HoBor kaptel I1IC «MUP» k yxe mmetomemycs y Kimenra cuety
HE00XO0AUMO 3aIOJIHUTh 3assienue Ha 8binycK / nepedblnyck OaHKOBCKOU Kapmbl.

8.26. B ciyuae yrepu, Kpaxkd, BbIxoza u3 ctposi KapTel mo kakuM-imm0o mpuauHaM He0O0X0auMO
3aMONIHUTD  «3asenenue-ogpepma Ha ONOKUPOBKY / pa3baokuposky 6ankoeckou kapmei IIC «MHUP
Quzuveckomy 1uyy»».

8.27. [Ilpu Beinycke Knuenty 6ankoBckoii kaptel [IC «MUP» 1 oTkaza KitneHra oT noaximroueHus
cepBruca SMS-uH(bOpMHUPOBaHHS, AaBTOMATHYECKHU TOJIKITIOYaeTCs 0a30BbIi akeT SMS-uHbopMupoBaHUs
00 omepanusx, COBEpIICHHBIX ¢ ucnonb3oBanueM Kaptel. B cinydae cornacus Kimenra Ha nojakiroueHue
cepBuca SMS-uHpOpMHEpOBaHUs, €r0 BHIOOP OCYIIECTBIISIETCS COTJACHO TEepedHsT WHPOPMAIMOHHBIX
cooOuieHnit, npenocraBiasieMbix KimeHTy B pamkax BblOpaHHOro mnaketa SMS-unpopmupoBanus,
onrcaHHoro B [Ipmnoxenun 1 k HacToSIIMM Y CIIOBUSM.

8.28. [Ilpu xenanuu KnueHT MokeT cMeHUTH nakeT SMS-uHpopMUpOBaHUs MyTeM 3arOJIHEHHS
«3assnenus na omxnouenue / usmenenue cepguca « SMS-ungopmuposanuer ».

8.29. Ilmara 3a mnonkmovyeHue cepBuca «SMS-unpopmupoBaHue», B 3aBHCHUMOCTH OT
BBIOPAHHOTO MaKeTa B3umaeTcs coraacHo Tapudos banka.

8.30. Bo3Bpar octaTka JEHEKHBIX CPEJICTB CO cueTa JIMOO MepeyrcIeHne JeHEeXHBIX CPEeJICTB Ha
JPYToil cYeT MPOU3BOIUTCS B TeueHue 7 (CeMH) KaJleHAapHBIX JTHEH 1Mociie MOIyYeHHs] COOTBETCTBYIOIIETO
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MUCHMEHHOTO 3asBieHHs KimeHTa (Ipu yCIOBUM YperyaupOBaHMS CHOPHBIX OMeEpalyii, OTCYTCTBHUS
OrpaHUYCHUI PACHIOPSDKCHHUS CYETOM).

8.31. KimeHT HeceT MOJIHYI0 OTBETCTBEHHOCTH Iepes] baHkoM 1o omeparusiM, COBEPIICHHBIM C
ucnosib3oBanueM KapThi.

8.32. 3akpeiTHe cyeTa OCYIIECTBIISICTCSI HA OCHOBAHUU 3as6l1eHUsl HA 3aKkpvlmue OAHKOBCKO20
cuema / cuema no 6xnady (Oenozumy) M 3assnenus-opepmol Ha OLOKUPOBKY/PA30IOKUPOBKY DAHKOBCKOU
kapmut [1C « MUP» gpuzuueckomy auyy, noganHbIMU KinreHTOM JIMYHO B oT/IeneHue baHka.

Pa3nen 9. AKTUBanMsi KapThl

9.1.  AxruBanus Kaptel npousBogurcsa KiimeHTOM caMOCTOSATENIBHO TOCHE MPOBEECHUS IEPBOH
YCIICIIHOM Omepanuu 4epe3 yCTpoucTBo camoobcemyxuBanus ¢ BBogoM PIN-koxa.

Pa3nen 10. Ilopsagok nonydennss PIN-koaa

10.1. B momenT nonyuyenus kaptol Kiuent nomyuaet rotoBbiit PIN-kon B PIN-konBepre.

10.2. TlenmoctHocth PIN-KOHBepTa HE JOKHA OBITH HApYIIICHA.

10.3. [Ins onpenenenus npuHaiekHoctd PIN-koHBepTa K KOHKpeTHOH kapTe, Ha PIN-koHBepTe
yKasaHbl ~ CIEAyIOLIME  JaHHbIC: HaWMEeHOBaHWEe  baHka, MackupoBaHHbli PAN  kaprsl,
CARDHOLDER/NAME, nara poskacHHS.

10.4. B wmemsax m3menenus: PIN-koga k xapre Kiment oOpammaercss B baHK K OTBETCTBEHHOMY
paboTHUKY KOTOpPHIH hopMuUpyeT B MporpaMMHOM oOecrnieueHuu 3anpoc Ha usmeHenue PIN-kona. [Tocne
dbopmupoBanus 3anpoca KnreHty Ha ykazaHHbINH HOMep Tenedona mocrynaetr SMS-coobmenue. [locne
nonyyeHuss SMS-coobmennst KimeHT 10/KeH MO3BOHUTH CO CBOEro HoMmepa TeneoHa, YKa3aHHOIO B
3assnennn, mo Homepam §8-800-234-56-20 (3BOHOK Ha JaHHBIA HOMEp MPEIOCTaBIseTCs OecIuiaTHo), +7-
383-363-08-46 (meiictByer Ha Tepputopun P® u 3a ee mpenenamu, 3BOHOK TapudUUIUpyeETCS
COOTBETCTBYIOIIM OMNEPATOPOM CBSI3M) M IPOCITYIIATh aBTOMATHYECKOE TOJIOCOBOE COOOIICHUE IS
nostyuenus: PIN-kona na Kapry.

10.5. Kument moxer momyuuth rotoBbiii PIN-kon mmm co3mate coOctBennblii PIN-kox mpu
OCYIIECTBICHUH 3BOHKA B CHCTEMY T'OJIOCOBBIX COOOIIEHUI C HOMEpa CBOEr0 MOOMIIBHOTO TenedoHa.

10.6. TIlo omnoit KapTte MoxeT ObITh IPUBSA3aH OAMH HOMEp cOTOBOTO TenedoHa. [Tpu aTom HOMEp
tenedona Knnenra nomkeH onpeaensTbcs aBTOMAaTHYECKH (AHTHOTPEAETUTENb HOMepa Tesle(hoHa TOTHKEH
OBITH OTKJIFOUCH).

10.7. VYcayra nomyuyenus PIN-kona 6yner noctynHa Knuenrty B Teuenue 24 (1BaaaTi 4eTbIPEX)
9acoB.

10.8. KumeHT camocrosTenbHO MokeT HM3MeHuTh cBod PIN-koxg Ha kapTe B ycTpoiicTBax
caMooOCITy)kuBaHusl baHKa, B KOTOPBIX MPEIyCMOTPEHAa COOTBETCTBYIOIIAs BO3MOXKHOCTH WJIH
oOpatuBmKch K paboTHUKY banka. PIN-xon siBisiercss crporo KoH(HIEHIMaIbHON HH(popManuend u
NOJbKeH ObITh  u3BecTeH Toinbko Kumenty. Pasrmamenune PIN-koga MokeT mpHBECTH K
HECAaHKIIMOHMPOBAHHOMY MCIOJIb30BaHMIO ero KapTtel. B nemsix obecnieuenus 6e3onacHocti Kapra Oyner
aBTOMATHUYECKH BBIBEICHA U3 CTPOs IpH BBOjIe HeBepHOTO PIN-koma 3 (Tpm) paza nmoapsina. Eciou BeiBeienne
u3 ctpost Kaptsl nponsoiizer no Bune KimenTa, To Bce pacxo/bl 1o BoccTaHOBIEeHUIO KapThl 1 ee 3ameHe
HeceT KineHr.

Pa3pen 11. be3onmacHocTh

11.1. Bo wusbexanue ucnonb3oBaHuss KapTsl npyrum suiom Heob6xoaumo xpaHuth PIN-kon
otnensHO oT Kapthl, He yka3weiBaTh PIN-koa Ha Kapte, He coobmiats PIN-ko npyrum nuiam, HUKOT/1a He
BBOUTH PIN-K0/1 B MH(pOpMaIMOHHO-TEIeKOMMYHUKAMOHHOM cetn «MHTepHeT». [Ipu nogo3penun, 4ro
nannblie ¢ Kaptel unu PIN-koq Morim ObITh AOCTYIHBI APYTUM JIMIAM WM CKOMHPOBAHBI, HEOOXOIUMO

12



VYcnoBus 06cayXuBaHus GU3NUECKUX JIUL, FOPUANIECKHIX JIUI U
HHIUBUYaJbHBIX NPEANPUHUMATEIEN 110 ONIEPALIUAM C UCIIONIL30BaHUEM Jlata yTBepKACHH:
GanxoBckux kapt IIC «MUP» 26 ctp. 20.12.2024 1.
HEMEJUIEHHO cOoO0muUTh 00 3TOM B baHK, B MOpsIKEe U CPOKH, MPEIyCMOTpPEeHHbIE 1.12.7. HaCcTOSIIMX
Yenosuu.

11.2. He coobmaiite PIN-xox Hu paboTHUKY baHka, HU paOOTHUKY J1000H IpyToil opraHnn3anum,
B TOM 4YHCIE MpH OIJIaTe TOBapoB/yCIyr uepe3 HHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO CETh
«HTepHETY.

11.3. Ilpm mosydeHHH TpPOCHOBI, B TOM YHCJIE CO CTOPOHBI paboTHHMKA baHka, COOOIIMTH
NepCOHAIbHBIEC JaHHbIe WK HH(popMaIuio o 6aHKoBcKo KapTe (B ToM uucie PIN-kox) He coobmaiiTe ux.
[To3BonuTe B BaHK-5MUTEHT OAHKOBCKOW KapThl (KPEOUTHYIO OPraHM3alliio, BBIIABIIYIO OaHKOBCKYIO
KapTy) U coo0IHTE O JaHHOM (haKTe.

11.4. Huxorma HM TpHU KaKUX OOCTOSTEILCTBAX HE IepeaaBaiTe OAaHKOBCKYIO KapTy IS
WCTOJIb30BAHUS TPETHUM JIMLIAM, B TOM YHWCII€ POJCTBEHHHKaM. Eciu Ha GaHKOBCKOH KapTe HaHECEHBI
bamunus U UM PU3NYECKOTO JIMIA, TO TOJBKO 3TO (U3NYECKOE JIMIIO0 MMEET IPaBO HCMOJIb30BaTh
0aHKOBCKYIO KapTy.

11.5. [lepkatenb KapThl HECET MEPCOHAIBbHYIO OTBETCTBEHHOCTh 3a pasriameHue PIN-koma
JIPYTUM JTAIIAM.

11.6. CoOmronenue pekoMeHmanui, coaepkamuxcs B [lamsarke (npunokenue Ne 2), MO3BOJIUT
00eCTeYnTh MaKCHUMAJIBHYIO COXPAaHHOCTh OaHKOBCKOW KapThl, ee pekBH3MTOB, PIN-koma m nmpyrux
JAHHBIX, & TaKXKe CHU3UT BO3MOXKHBIE PUCKH IPHU COBEPIICHUU OMNEpaluil ¢ ucronb3oBanueM KapTol B
O0ankomare, Mmpu OE3HAJMYHOW OIUIaTE TOBAPOB M YCIYr, B TOM 4YHCIE depe3 HH(pOpMarmoHHO-
TEJIEeKOMMYHUKALMOHHYIO ceTh «IHTepHeT».

Pasznen 12. Konrakr-ueHTp

12.1. Tlentp oOCIyXHBaHHS JepKaTelied OaHKOBCKHMX KapT B KPYIJIOCYTOYHOM PEKUME
OCYILECTBIISICT MOHUTOPUHT aBTOpHU3aluil o kapram banka.

12.2. Tlpu coBepuieHHH MO KapTe MOJO3PUTEIHLHONW Ha MOIIEHHHYECTBO aBTOpM3auuu, LleHTp
o0CITy>)KUBaHMsI OJIOKUPYET KapTy U MBITAETCS CBSA3AThCS C JiepKaTeseM KapThl O Tese(oHy, YKa3aHHOMY
B 3asIBJICHUU Ha BBITYCK KapThI.

12.3. Tlpu nonay4eHUU MOATBEPXKICHUS OT JepKaTelsl KapThl O COBEPLICHUU UM (JepikKaTeneMm)
aBTOpH3AllUU, TPU3HAHHON cCOMHUTENBHOU LleHTpom oOcmykuBaHus, KapTa pa30oJIOKUpPYeETCs.

12.4. Tlpu oTkaze aepkaTenst KapThl OT MOJO3PUTEIHLHON Ha MOLIEHHUYECTBO aBTOpPHU3AMU (HE
COBEpIIAJach JAepKaTeseM KapThl) KapTa OCTAeTCsl OJIOKMPOBAHHOM.

12.5. Tlpu HEBO3MOXKHOCTH CBSI3aThCA C JIepKaTesieM, KapTa ocTaeTcs OJIOKMPOBaHHOM.

12.6. Ilpu cmeHe Homepa TenedoHa KimmeHT nomkeH He3aMeIIUTeNTbHO YBEAOMUTH 00 3TOM baHK.

12.7. B ciydae yTpaTbl, Kpaxku, OJOKMPOBKH OaHKOBCKOM KapThl U (WJIM) UCIIOJIb30BaHU ee 0e3
cornacusa Knuenra, KiineHnT 00s3aH He3aMeJIMTENBHO COOOIIUTH 00 TOM B baHK JINYHO Uiy 110 Tenie(hoHy,
a 3aTeM JIMYHO SIBUTbCA B BaHK N1 cOCTaBiieHHs] MMCbMEHHOTO 3asBJICHUS M0 YKa3aHHOMY (akTy WIU
no3BoHNUTh B KoHTakt-1ieHTp 10 Tenedonam 8-495-924-75-00 u +7 (383) 363-11-58 (meiicTByroT Ha
tepputopun PO u 3a npeaenamu PO, 3BOHKM Ha aHHBIE HOMepa TapUPULIUPYIOTCS COOTBETCTBYIOIIUM
OTIEpPaTOPOM, TPEICTABIISIONINM YCIYTH CBSI3M) JJIsi OJIOKUPOBKM KapThl, COOOIIMB KOJOBOE CIIOBO.
KnueHnt, He BBINOJNHUBIIMKA TpeOOBAaHUS HACTOSIIETO IYHKTAa, HECET MOJHYI0 OTBETCTBEHHOCTH 3a
NMPUYMHEHHBINA €My yIIepO, BOSHUKIINI B CBS3H ¢ HE3aKOHHBIM UCIIOIB30BAaHUEM €0 KapThI.

12.8. 3asBneHue momaercs B IMUCBMEHHOM (opMe Mo MecTy HaxoXKaeHus baHka uiam ero
BHYTPEHHETO CTPYKTYPHOTO MOJIPa3/IeICHNUs, aJipeca M peKUM pabOThI KOTOPHIX yKa3aHbI Ha caiite banka
no agpecy www.novokib.ru. Jlaroii HampaBieHHMs NMHUCBMEHHOTO YBEIOMJIEHHUS OyAeT CUMTaThCs JaTa
npuHsaTus ero bankom. [lpuunnenHsiit B 3ToT nepuosa yuepod Knuenty, bankoM He Bo3memiaeTcs.

12.9. Tlpu nonyyenun bankom TenedoHHOro/TUYHOrO yBeaomieHus ot KimeHra, 610KupoBKa
KapThl OCYIIECTBISIETCS B TEUCHHE 24 (BaALIATH YETHIPEX ) YacOB.
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Pa3nea 13. IlpaBuia o6ciay:kuBaHusi 0AHKOBCKHMX C4eTOB (U3UYECKHUX JIMI B
paMKax 3apIuIaTHOIO NPOEKTa

13.1. OrtkpeiTHe, 3aKpbITHE, BeJeHME OAHKOBCKMX CUETOB B paMKax 3apIUIaTHOIO IPOEKTa
OCYIIECTBISIETCS B COOTBETCTBUU C HACTOALIUMH YC108UAMU C YIETOM OCOOCHHOCTEH, M3JI0KEHHBIX B
HACTOSILEM pa3felie.

13.2. VYcnoBusi 0OCIyXMBaHHS CUETOB (U3MUYECKUX JIMI, OTKPBHITHIX B paMKaxX 3apIIaTHOTO
npoekTa u Tapudsl, Paboronatens noBoaut 1o cBeneHuss KueHToB myreM pa3menieHus: HHpopManun
Ha CTEHJaX OpraHu3alMu-padoToNaTeNss MM MHOM KOPIIOPAaTUBHOM pecypce, a Takke ApYyrum,
COTJIACOBAHHBIM C PabOTOJATENEM, CIIOCOOOM IIOCIE IMOAMUCAHMUS JOTOJHUTEIBHOTO COTJIAIICHHUS K
JloroBopy 0 COTpyJHUYECTBE.

13.3. Ilepeuncnenue 3apabOTHOW IUIaTBI HAa OAHKOBCKHE cyeTa pPaOOTHUKAM NPEANPUSTHNA
OCYILLIECTBIISICTCS COIVIACHO 3aKiioueHHbIM JloroBopam, Ha oOCiIy)XHBaHHE MexXIy baHkoM u
[Ipeanpustuem.

13.4. OrtkpbiTHe 0AHKOBCKMX CUYETOB M 3aUMCICHHE CYMM 3apaOOTHOW IUIAThl MPOMCXOIUT IO
MIPEOCTaBICHHOMY M 3aBEPEHHOMY MpeArnpusiTieM Peectpy ycraHOBIEHHOH (hOPMBI B 3JIEKTPOHHOM BHJIE.
Omnepanuu He MOTyT OBITh NPOBEIEHBI, €CIAM MNPEANPHUATHEM HE NEepeuyuciIeHa JOCTaToO4Has CyMMa
JICHeXKHBIX CPEICTB coriacHo Peectpy s 3auncieHuss Ha OaHKOBCKME cueTa pabOTHUKOB, MO0
HapyueHsl TpeboBaHus banka k oopmupoBaHMIo U peaocTaBieHuo Peectpa.

13.5. Tlocme 3aumciieHust CpeACTB Ha OaHKOBCKME cyeTa paOOTHUKM TPEANPHUATHH MOTYT
BOCIIOJIb30BaThCsl BCEMHU yclyrami, npegocraBisgeMbiMu bankom Kimentam — ¢usnueckum jmnam npu
pacuerax ¢ ucnosibzoBanueM 06ankoBckux kapt I1C «MUP».

13.6. baHk nMeeT npaBo B OJHOCTOPOHHEM BHECYAECOHOM MOPAIKE U3MEHATh HOMEP OaHKOBCKOT'O
cuera. B atom ciiyyae bank nomken nndopmupoBars KirieHTa 0 BHECEHHBIX U3MEHEHUSX U IOTIOJIHEHUSIX
IyTeM JI0Be/leHus] MHpopMaluu 10 cBeeHus KineHToB He mo3Hee JHs BCTYIJICHUS B CUITY U3MEHEHUH,
B COOTBETCTBUHM ¢ 11.13.2. HacTosmux Ycnosuil.

13.7. B cayuae nonydyenuss bankom mHpopmanuu o6 yBoJIbHEHHHM pabOTHHKA, baHk 00s3aH B
teuenue 30 (Tpuamarn) padounx aHe mepeBectu KimeHTta — Qusnueckoe IUI0 Ha OOCTY)KMBAHHUE IO
obmuM Tapudam.

13.8. Ilpu otcyrcTBuu B TedeHHe 6 (IIECTH) MECSIIEB 3aYMCICHUH ICHEKHBIX CPEICTB OT
opranuzanuu-padoronarens Ha cdyer KiueHTa, OTKPBITHI B pamMKax 3apIUIaTHOTO MPOEKTa, JIMOO Ipu
pacTOpKeHWH C OpraHu3alueldl JoroBopa O COTPYAHMYECTBE B paMKax 3apIlaTHOTO TPOEKTa,
oOciy)kuBaHue cdyera B TeueHue 90 KajgeHIapHBIX AHEH mepeBoAuTcs Ha obmue Tapudsl U ycnoBus
oOcmykuBaHUsl 0AHKOBCKUX CUETOB (PU3UUYECKHUX JIUII C UCTIOIh30BaHueM OaHKOBCKUX KapT [1C «MUP».

Pazgen 14. OOcay:xuBaHue HWPHAMYECKMX JIML, HWHIUBHAYAJIbHBIX
npeAnpuHUMATEed ¢  HCHoJb30BaHMeM OankoBckux kapr IIC «MHUP»
(kopnopaTHBHbBIE CUYETA)

14.1. bBaHK OTKpBIBAaET cUeTa IOPUIUIECKUM JIMIAM, HHIUBUIYAIbHBIM TIPEAPUHAMATEIISM JIJIs
pacueToB Mo OaHKOBCKUM KapTam (nanee — Kopnopamusnsie cuema). B cootBeTcTBuE ¢ DenepanbHbIM
3akonom Ne 177-®3 ot 23.12.2003r. «O cTpaxoBaHuM BKJIaA0B (pu3mdeckux juil B bankax Poccuiickoit
Odenepanin» JICHEXKHBIE CPEICTBA, pa3MeElIeHHble Ha OaHKOBCKMX cuUeTaXx (PU3WUYECKHX JIHII,
3aHUMAIOIIUXCS MPETPUHUMATEHCKOHN IeATeTHOCTHIO 0€3 00pa30BaHUs IOPUINIECKOTO JIUTIA SIBIISTIOTCS
3aCTpaxOBaHHBIMHU.

14.2. OOcnyxuBaHWE IOPWIAWYSCKUX JIMI, WHIUBUAYAIBHBIX  TPEINPHHUMATEICH 110
3aKJIIOYEHUI0 JIOTOBOPOB, OTKPBITUIO U BeleHUo KopnopamugHnvlx cuemog sl PacyeTOB C
ucrnonb3oBanueM 0aHkoBckux kapt [1C «MUP» mpousBoautcs B moapasaenenuu banka. Kopnopamuensie
cuema OTKPBIBAIOTCS HOPUIUYECKUM JIMIIAM PA3TUYHBIX (OPM COOCTBEHHOCTH, MMEIOIIUM pacueTHBIC
cuera B banke.

14



VYcnoBus 06cayXuBaHus GU3NUECKUX JIUL, FOPUANIECKHIX JIUI U
HHIUBUYaJbHBIX NPEANPUHUMATEIEN 110 ONIEPALIUAM C UCIIONIL30BaHUEM Jlata yTBepKACHH:
GanxoBckux kapt IIC «MUP» 26 ctp. 20.12.2024 1.

14.3. OrBercTBeHHBIN paOOTHHUK MOATOTABIMBACT J[BA AK3EMILISPA IOTOBOPA YCTAHOBICHHON (DOPMBL.
JIoroBop CKperuisieTcsi MOANUCAMH U medaTsiMu ¢ o0enx cropoH. OIUH SK3eMIUISIp J0roBOpa IMepeaaeTcs
OpraHu3aluu, Apyrou - ocraercs B banke.

14.4. Ha ocHOBaHMM 3aKJIFOUEHHOTO JOT'OBOpA OpraHM3alliu OTKpbIBaeTcs KopnopamueHuiii cuem.

145. Tlpu momyuenun OGankoBckoil kapthl IIC «MHWUP» opranmzanus AomKHA OE3HATUYHBIM
MIEPEBOJIOM C PACUETHOrO cueTa OIIaTUTh coryiacHo Tapudam banka u yclioBUsSM JOroBopa yciayru IO
OTKPBITUIO CYETa W BbIa4l OaHKOBCKOW KapThl. s mosydyeHHs OaHKOBCKOW KapThl MPEICTaBUTENb
OpraHu3alu, uMes Ipu cede JOKYMEHT, yI0OCTOBEPSIOUINI TNYHOCTh, U 3aBU3MPOBAHHOE B OPraHU3AINH
«3asenenue Ha evioauy pacuemnou (Oebemogou) kapmol I[1C « MUPy oOpaimaercss K OTBETCTBEHHOMY
pabOTHHKY.

14.6. Cpoxk Bbimaun u npasmia obciayxuBanus kapt [IC «MHWP» onmcansl B 1.8 HacTosmux
Yenosuu. Ilopsinok momydenust u yctanoiaeHus: PIN-kona onrcan B .10 HacTosmux Ycenosuii.

14.7. TlpeacraBuTens, HUMEIOMMNA pacueTHylo (neberoByro) kapTy u 3Hatommii PIN-kop,
OCYILIECTBIISIET pacyeThl OT UMEHH U 10 MOPYYCHHIO opranu3anuu. Opranuzaius o CBoeMy YCMOTPEHHIO
OTIpeIeNIIeT TOPSIOK PACYeTOB OTBETCTBEHHBIX NPEACTABUTENCH, BIAJCIONINX KapTaMd W 3HAIOMIMX
naposb nocryna (PIN-kox) k 3anucanHoil Ha KapTy HHGOPMaLIUU.

14.8. Ilpu 3aKkpbITHH pacyeTHOTO cueta, KopnopamusHuiii cuem Tak e JOJDKEH OBITh 3aKPHIT.

14.9. Tlononnenune Kopnopamusroeo cuema AJig pacyeTOB C UCIIOJIb30BAaHUEM OAHKOBCKHX KapT
[1IC «MUP» nomyckaercss TONbKO OE3HAIUYHBIM IYTEM C PACUYETHOTO (TEKYILEro) cueTa OpraHu3alluH,
WHIUBUAYAIBHOTO npeanpuHumarens. CpeacTBa TPeTbUX JIHI] IPU 3TOM He y4acTBYIOT. OrpaHUYeHH B
CyMMe JJisi O€3HATMYHBIX Tiepeunciiennil Ha Kopnopamuenvie cuema KIueHTOB HET.

14.10. Omnepanuun no Kopnopamuguvim cuemam MOTYT OBITh MPUOCTAHOBIICHBI MO PEIICHUIO
HAJIOTOBOM MHCHIEKIIUU. B 3TOM cilydae OTBETCTBEHHBIN pabOTHHK OiokupyeT KapTy(bl) 11t BpeMEHHOTO
3ampeTa Ha MPOBECHUE ONEPALIU.

14.11. 3akpeitue Kopnopamuenvix cuemoé BO3MOKHO IO 3asBJICHHUIO CaMOW OpraHu3aluu, IO
PEIICHHI0 OpraHa, MUMEIOIIEro MOJHOMOYHUS Ha JUKBHUJIAIUIO WM PEOPraHU3alMI0 OpPraHu3allid, WIH
MIPU3HAHUS B YCTAHOBJIEHHOM TOPS/IKE OPTaHU3aIlui OAaHKPOTOM.

14.12. 3akpeitue Kopnopamuenwix cuemos BO3MOXHO B ciydae oTka3a baHka oT mcnoiHeHus
JloroBopa B ciy4asix, yCTaHOBJIEHHBIX 3aKOHOM, a TaK)X€ IPU OTCYTCTBUU B Te€UeHUE 6 (IIecTH) MecsLEB
JICHEeXHBIX cpe/icTB Ha cuere KimnmeHTa u onepanuii o 3TomMy cuery, npeaynpeaus o6 3Tom Kirenra myrem
HaIpaBJIEHUs1 YBEJIOMJIEHUH B MUCbMEHHOHN (opMme/c momoribio SMS-cepBuca no MoOUILHOMY HOMEPY
TenedoHa, ykazaHHOro KineHToM/mocpecTBOM CUCTEMbI AUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTYKMBAaHUS
(ABO)/mocpencTBoM 37a€KTPOHHOM MOYTHI. J[0roBop GaHKOBCKOIO CYETa CUMTAETCS PACTOPTHYTHIM IO
HCTEYCHHUHU JIBYX MECALEB CO JHs HaIlpaBlieHUs: baHKoOM Takoro npenynpekiaeHus, eciu Ha cueT Kiuenra
B TEUEHHE ITOT0 CPOKA HE TIOCTYIIIIN JICHE)KHBIE CPEJICTBA.

14.13. bank umeeT mpaBO pacTOprHyTh JlOroBop B OJHOCTOPOHHEM IIOpS/IKE B CllydasX,
YCTQHOBIICHHBIX 3aKOHOM, MpeaynpeauB o0 »tom KimeHTa myTeM HampaBiieHUS YBEIOMIICHHH B
MUCHbMEHHOW (hopMe TOCPEACTBOM 3JIEKTPOHHOW MOYTHI, MO0 WHBIM JpYyrMM crocoOom. JloroBop
0aHKOBCKOTO CUETa CUYMUTACTCS PACTOPTHYTHIM 10 WCTEUCHHWH IIECTHIECSATH JHEH CO JHS HarpaBlICHHUS
bankom KineHty yBegomiieHus 0 pacTOp>KEHHH JOroBopa 0aHKOBCKOTO CUETA.

Paznen 15. IlpaBa u o0s13anH0ocTH banka

15.1. bank umeeTt npaso:

15.1.1. Otka3zatb Kimenty B 06cay’kMBaHUU M OTKPHITUN OAHKOBCKOTO CUETa €CIIH:

- JIOKYMEHT, YJOCTOBEPSIOIINN JINYHOCTh HEJACHCTBUTEIICH Ha JIATy €ro MPeIbsIBICHUS;

- KnueHT oTka3bpiBaeTCsl MpeAOCTaBUTh 1O TpeOoBaHUIO baHka cBeleHUS WM JTOKYMEHTHI,
JOCTaTOYHBIC TSI OTKPBITUSI OAHKOBCKOTO CYeTa WIIM IO OTEepanusM, B OTHOIICHWH KOTOphIX y baHka
BO3HUKAIOT MOI03PEHHUSI B COOTBETCTBHH C JIEHCTBYIOIIMM 3aKOHOJATEILCTBOM Pd;
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- B oTHoumeHuu KiueHTa, Npu3HaHHOrO OaHKPOTOM, BBEAEHA Mpolelypa pealu3aluu
UMyIecTBa (C aThl BBEACHUS MPOLEAYphl) B cOOTBETCTBUU ¢ DenepaiibHbIM 3akoHOM 0T 26.10.2002r.
Nel127-d3 «O HecocToATebHOCTH (OaHKPOTCTBE)»;

- y baHka umeroTcs momo3peHHs O TOM, YTO LENbIO 3aKJIIOYEHMs J0roBopa sBISETCA
COBEpLLICHHE OIepaluil B LEAX Jeraiu3auuy (OTMbIBAaHUS) JOXO0B, ITOJyYEHHbBIX IPECTYIHBIM IIyTEM,
Wi (UHAHCUPOBAHUS TEPPOPU3MA,

— BBISIBJICHBI TPU3HAKH HapylleHus Oe3omacHOCTH mnpu wucnois3oBanuu Cepsuca JIbO
«nTepuer-banky;

- naHHble KinenTa coBnajaroT ¢ JaHHBIMHU JIUIA, BKIIOUEHHOT'O B NI€pEeYeHb OpraHu3alui u
(U3NYECKUX JIUI, B OTHOIICHHH KOTOPBIX MMEIOTCS CBEACHUS 00 WX MPUYACTHOCTH K AKCTPEMHCTCKOM
NESITeIbHOCTH WIN TEPPOPU3MY.

15.1.2. OTka3aTh B COBEPILIEHUH PACYETHO-KACCOBBIX OMEpAIHIX B CIyJasX:

- npenocrasiieHns KiIIMeHTOM pacnopsiKeHus, COCTaBJIIEHHOIO HE 110 YCTaHOBJIEHHOM baHKOM
hopme;

- OTCYTCTBUSI B PACHOPSDKEHHMM HEOOXOIUMBIX PEKBU3MTOB JHMOO YKa3aHWU HETOYHBIX
PEKBU3UTOB;

— HECOOTBETCTBHsI mojanucu KimeHTa B pacnopshkKeHHH o0pasily TMOINHCH B JTOKYMEHTE,
yJIOCTOBEPSIOLIEM JIMYHOCTh UM B KAPTOUKe 00pa310B MOIIHCENH;

- pacropsiKeHHe CBSI3aHO C OCYIIECTBICHUEM MPEAIPUHUMATENbCKOM NesTeIbHOCTH;

- IPHUOCTAHOBJICHHS ONEpalMil MO cyeTy JUOO HAJIOKEHUHM apecTa Ha CYET B Ciydasx U
NOpsAKE, YCTAaHOBJICHHBIX AEHCTBYIOLIMM 3aKOHOIATeNbCTBOM PD;

- HE/I0CTaTOYHOCTH JEHEXKHBIX CPeJACTB Ha cueTe KimeHTa ais mpoBeleHMs olepanuu, a
TaKXe OTUIaThl KOMHCCUH, TPEeIycMOTpeHHbIX Tapudamu;

- Hamnuust OnpeneneHus ApOUTPaXKHOTO CyJa O NPU3HAHUU OOOCHOBAHHBIM 3asiBIICHUS
Knunenra o 0aHKpPOTCTBE M BBEJCHUU PECTPYKTYPHU3ALMM €r0 JOIrOB, B COOTBETCTBUU ¢ DenepaabHbIM
3axoHoM ot 26.10.2002r. Ne127-®3 «O HecocToATENbHOCTU (OaHKPOTCTBE)Y;

- HerpecTaBieHus: KIIMEHTOM [TOKyMEHTOB M CBEICHHH, HEOOXOIMMBIX baHKy s
OCYILECTBICHHSI CBOMX (PYHKLUH, TPeTyCMOTPEHHBIX JAEHCTBYIOLIMM 3aKOHOATEILCTBOM Pd;

- UHBIE OCHOBAHUS, MIPEyCMOTPEHHBIE JEHCTBYIOIUM 3aKOHOAAaTEIbCTBOM PD.

15.1.3. TIpoBouTh civicanue 0e3 JOMOIHUTEIHHOTO aKIIeNTa OIMOOYHO 3aUMCIICHHBIX JIEHEKHBIX
cpeacTB ¢ OaHKOBCKOro cueta KiMeHTa M JIEHEKHBIX CPE/ICTB B CYET OIIaThl yciuyr baHka coriacHo
YTBEPKACHHBIM JeiicTByomuM Tapudam, 3a10KEHHOCTh MO OBepApapTy U KPEOUTHBIM JOTOBOpaM,
3aKJIIOYeHHbIM Mexny bankoM m KimneHTOM, 3a0K€HHOCTh MO JPYTUM JIEHEKHBIM 0053aTelbCTBaM
Knmenra, B TOM 4rcie neHu, mrpadsol.

15.1.4. IlpexpatuTh mpenocTaBieHue yciyru «SMS — uHpopMHpoBaHUE», B CIydyae OTCYTCTBUS
JBIDKEHUS JICHEKHBIX CpeAcTB Ha cuete Kimenta B TedeHue 3 (Tpex) MecAleB WIH 3-X KpaTHOTO
HEHCIIOJIHEHHSI TOPYUYEHHsI Ha OIUIATy YCIYTH MO MPUYMHE OTCYTCTBUS «CBOOOIHBIX CPE/ICTB)» Ha CUETE.

15.1.5. B ogqHOCTOpOHHEM MOPSAKE MPEKpaTUTh 00ciyxuBaHue 0aHKOBcKol kapThl [IC «MUPy,
3a0JIOKMPOBAB €€, B Clyyae OTCYTCTBUS JIBUKEHHUS IEHEXKHBIX CpPeJCTB o cueTy Kimenra B Teuenue 12
(IBeHaguaTH) MecsAlEeB WM B cllydyae HeoIUlaThl 3a OOCIy)KMBaHUME OAHKOBCKOW KapThl, COTJIACHO
yTBepkaeHHbIX Tapudos banka, B neHs nepeBoaa Ha oouuit Tapud.

15.1.6. Ot umenu u 110 3asBIeHUIO KIIMEeHTa COCTaBIATh pacUeTHBIE IOKYMECHTEHI.

15.1.7. B3uMaTh KOMHCCHOHHOE BO3HarpaxJeHue 1o orepanusM, coriacHo Tapudor banka,
JEHCTBYIOIUM Ha JIEHb COBEPIICHUSI ONIEPALIUH.

15.1.8. OcymectBnare uHpopMupoBaHue KiMeHTOB, MyTeM HaNpaBiIeHUS €My COOOLICHUN
MH(OPMALIMOHHOTO U PEKJIAaMHOTO XapakTepa, MO ajapecaMm M TeiepoHaM, IpeaocTaBieHHbIM baHky B
IIPOLIECCE €TO0 EATENBHOCTH.

15.1.9.B omHOCTOpOHHEM BHECYZEOHOM TIOPSIKE M3MEHSATh HOMEp OaHKOBCKOTO cuUeTa B
COOTBETCTBHUH C TPEOOBAHUAMH OyXTalTEpPCKOIo yyera.

15.1.10. YcTranaB/IMBaTh JUMHTHI Ha ITOJIYICHUE HATMYHBIX JICHEKHBIX CPEACTB I10 KapTe.
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15.1.11. PactoprayTs JloroBop B OAHOCTOPOHHEM IOPSAJKE IIPU OTCYTCTBUU B T€UeHUE 2 (IBYX)
JIeT IEHEXHBIX CPEJICTB Ha CUETe KJIMEHTA M ONepalui 110 ATOMY CUeTy, IpeAynpeauB 00 3TOM KIMEHTa
MyTEeM HalpaBJCHUs yBEIOMJICHHH B NMUCBMEHHOH (hopme/c momompbio SMS-cepBuca mo MOOHMIBHOMY
HOMEpY TeneoHa, YKa3aHHOIO KIMEHTOM/IIOCPEICTBOM CHUCTEMbl JUCTAaHIMOHHOTO OaHKOBCKOIO
obciyxuBanus (JBO)/mocpencTBoM 310eKTpOHHON TOYTHL. JloroBop OAaHKOBCKOTO cuU€Ta CUHUTASTCS
PacTOPrHYTHIM 10 UCTEUEHHUH JABYX MECSLIEB CO IHA HarpapiieHUs] BAHKOM Takoro mpeaynpexaeHus, eciu
Ha cueT KimeHTa B Te4eHHne 3TOro cpoka He NOCTYIIIIN JEHEKHBIE CPENICTBA.

Pactoprayts JloroBop B OJHOCTODOHHEM IIOpSiAKE B CIIydasiX, YCTAHOBJIEHHBIX 3aKOHOM,
npenynpenus o0 3rom KimeHra myreM HanpaBieHHs YBEIOMIICHHUH B MHCbMEHHOU (opMe MOCpeaCTBOM
JIEKTPOHHON TOYThI, JIMOO MHBIM JPYruM crnocoboM. JloroBop OaHKOBCKOIO CHeTa CUYUTAETCs
PacTOPrHYTHIM IO UCTEUEHHUH IIECTHJIECITH THEH CO AHS HANpaBieHHUsI OAHKOM KJIMEHTY YBEIOMIICHHUS O
pacTopKEHNH 10roBopa OaHKOBCKOI'O CUeTa.

15.1.12. B cnyyae wu3MeHeHHs 3akoHonaTenbcTBa Poccmiickoit ®enepanmu B obiactu
HaIlMOHAJIbHOM IIJIaTEXHOM CUCTEMBI, ¥c106151 10 BHECEHUS COOTBETCTBYIOIIMX U3MEHEHUH U JONOJIHEHU I
JEICTBYIOT B UaCTH, UM HE IPOTUBOpEYAILEH, a MPAaBOOTHOIIEHUS CTOPOH OyAyT peryiupoBaThCsi HOBBIMU
HOpMaMH.

15.1.13. B cnyyae mpUHSATHS HOBBIX WJIM M3MEHEHUS ICHWCTBYIOIMX BHYTPEHHHX JIOKYMEHTOB
banka, Hactosmue Ycrnosus 10 BHECEHUS COOTBETCTBYIOIIMX M3MEHEHMH M JIOMOJHEHUH JEeHCTBYIOT B
4aCcTH, UM HE IPOTUBOPEUYALICH.

15.2. Bank o0s3aH:

15.2.1. OtkpeiTh KneHTy Ha OCHOBaHUM €10 3asBICHUS OAHKOBCKUMN CUET.

15.2.2. Ilpu yrepe uiu GIIOKUPOBKE KapThl, Mpea0CTaBUTh KilneHTy, Ha OCHOBaHUU MUCbMEHHOTO
3asBrneHust Ha OJIOKUPOBKY / pa3z0iokupoBky OankoBckoit kapTtel IIC «MWP», mpaBo mocpodHoro
NepeBbINTycKa KapThl Ha HOBbIM cpok. Ilnata 3a nocpouHblil nepeBblycK KapThl B3uMaeTcs ¢ Kiuenra
cormacHo Tapudos, neiicTByromux B baHke Ha MOMEHT moaadu 3asiBICHUS HAa OJOKUPOBKY /
pa36nokupoBKy 6aHKoBcko# KapThl [IC «MUP.

15.2.3. IlpuHUMATh ¥ 3a4HCIATH OCTYMAIONMMe Ha cueT KitneHTa geHeXHble CpeIcTBa, BBITIOIHSTh
pacniopsbkenus KimeHTa o mepedMciIeHHd W Bblaye COOTBETCTBYIOIIMX CYMM CO CYeTa, B Mpejaenax
numuTa banka no nepsomy tpedoBanuto Kinuenra.

15.2.4. CoeBpemeHHo, co cuera KimeHTa, orulauuBaTh CcYeTa, IOJIY4YE€HHbIE U3 TOYEK
oOciyxuBaHus, rae KiimeHT coBepImi NOKYNKH (ITOJIy4rs YCIYTH), UCIIOb3Ysl OAHKOBCKYIO KapTy.

15.2.5. IlpenocTaBnsaTh no nepBoMy TpeGoBaHuto KimeHra BhINMUCKY U HHPOPMALIUIO O COCTOSIHUN
cyera 1o MpeIbsBICHUH MaclopTa.

15.2.6. HauucnaTe NOpPOLEHTHI Ha CYMMY €XKEIHEBHBIX OCTAaTKOB JEHEXKHBIX CPEJICTB IO
O6aHkoBckoMy cuery KimeHTa Ha Hadano OnepalnMoOHHOrO JIHA MO JEeHCTBYIOIIMM B baHke MpoOLEeHTHBIM
CTaBKaM IO JAHHOMY BHJly CUETa, 3aUMCIIATh Ha OAHKOBCKUHN CUeT B MOCIEIHHUI pabouuii JeHp Mecsla,
100 B IeHb OKOHYAHUs CpoKa jecTBus Jlorosopa.

15.2.7. Ha ocHoBanuu nmucbMeHHOTO 3asBiieHus: Kinenra o 3akpeiTue cuera / yrepe / OJ0KHpPOBKE
0OaHKOBCKOM KapThl IpeKpaTuTh Aeiicreue Kaprsl.

15.2.8. ObecnieunTh COXpPaHHOCTb JEHEXHBIX CPEJICTB M TaiiHy cBeneHuit o Knmente, Bcex
oreparusix, Ipou3BOAUMBIX 110 cueTy. bes cornacus KinenTa cipaBkul TpeTbUM JIMIIAM [TPEIOCTABIISIOTCS
TOJILKO B CIIy4asiX, IPEIyCMOTPEHHBIX 3aKOHOAATENLCTBOM PD.

15.2.9. UadopmupoBars KimeHTa 0 COBEpIICHHH ONEpaIfii ¢ HCIOJb30BAaHHEM AJIEKTPOHHOTO
CpeAcTBa Iarexa IyreM HamnpasieHus KimeHty yBemomuieHuit ¢ momompbio SMS-cepBuca mo
MOOHMITEHOMY HOMepy TeliedoHa, ykazaHHoro Kimentom. SMS-uH(pOpMUpOBaHUE OCYIIECTBISETCS IO
onepanysM B 3aBUCUMOCTH OT BbiOpaHHoro makera ycuyr (Ilpunoxenme 1). Ilmara 3a SMS-
nHpopMHupoBaHue B3uMaeTcsi coriacHo Tapudos banka. MHpopmaius o coBeplIeHMH OIepanuil c
UCIOJb30BAHUEM DJIEKTPOHHOTO CpPEJCTBAa IUIaTeXka cuuTaercs mnonydeHHod Kimentom B mary
HamnpaBiieHuss bankom SMS-coobmienns mo HOMepy TenedoHa, ykazaHHoro Kimentom. OO0sS3aHHOCTH
banka mno HampaBneHuto KiueHTy yBenOMIIEHUH, CUMTaeTcs MCIOJHEHHONM TMpH HaNpaBICHUU
yBeomIIeHus ¢ moMonsio SMS-cepBrca, B COOTBETCTBHH ¢ MMeEIoIIelicst y baHka nHpopmanmeit ais cBs3u
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¢ Kimuentom — HoMepa Tenedona, mudo monydenrs KiiMeHTOM BBIMUCKH 1O CYETY IO MECTY HaXOXKICHUS
banka niam ero BHyTpeHHUX CTPYKTYPHBIX MOAPA3IEICHUA, aipeca U pexuM paboThl KOTOPBIX YKa3aHbI HA
caiite banka mo aapecy www. novokib.ru.

15.2.10. bank He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE IostydeHrne KiieHTom BBITUCKY O
cuery Kaptel unm yBemomiieHust B Bujne SMS-coobmenus, Biekymiee 3a coboii ymep6 s Kinuenra.
Hemnonyuenne bankom ot Kimenra nperensuii, B TeueHue 10 (mecsitu) KajdeHAApHBIX IHEW C AaThl
HAIPAaBJICHUS YBEIOMIICHHS UJTU TIPEOCTABIICHUS BBIMMUCKH, CAUTACTCS MMOATBEPKICHUEM PABIILHOCTH,
YKa3aHHOH B HeM UH(OpMALIUH.

Pa3nen 16. [IpaBa u o6s3anHocTu Kinenra

16.1. KiaueHT uMeeT NMpaBo:

16.1.1. locpouno mpekpaTuTh naeiictBue JloroBopa, mojgaB B otneneHue banka 3asBieHue Ha
3aKpbITHE OAHKOBCKOI'O CUETa.

16.1.2. Jlatb mopyuenue banky Ha mpoBedeHHE PETYISPHBIX IUIATEXKEH MyTeM MHCbMEHHOTO
3asBiieHUs Kinenra.

16.1.3. IIpou3BoauTh BCe BUIBI ONEpaIiii cO CBOMM OaHKOBCKHUM CUYETOM, UCIIOJIb3Yysl OAaHKOBCKYIO
KapTy, B COOTBETCTBUU C TUMHUTAMH, YCTAHOBICHHBIMU baHKOM.

16.1.4. ]Ins nepeBbimycka KapTel momaTe MUChbMEHHOE 3asBlieHHE B baHK MO MecTy BeleHUs
0aHKOBCKOTO CYeTa.

16.2. KuaueHr o0s3aH:

16.2.1. PactiopspkaTbCss CBOMM CUETOM M JICHS)KHBIMH CPEJICTBAMU HAa HEM, B COOTBETCTBUH C
JEHCTBYIOIUM 3aKOHOIaTeNbCTBOM PO.

16.2.2. He wucmonp3oBaTh CYET JJIsi MPOBEICHUS OIEPAlHid, CBSI3aHHBIX C OCYIIECTBJICHUEM
Knuentom — puznueckuM JUIIOM NPEANPUHUMATENHCKON ASSITENbHOCTH UM YaCTHOM MPAKTUKU, U/UJH C
HapylIeHUEM JeHCTBYIOIIEro 3akoHoaarenbcTBa PO (B T.4. BaJIFOTHOTO).

16.2.3.B cnyuasx HeoOOCHOBAaHHOTO WM OIIMOOYHOro mnepeurciaeHuss KimeHTom cpeacts
nony4atensm uepe3 cepuc JbO «Mutepuer-bank», KiueHT caMOCTOSTENBHO YPErylIupyeT BOIPOC
BO3BpaTa CPeACTB C UX MOTy4aTeIIMHU.

16.2.4. ]Inst paboter B cepuce [IBO «HTepHET-BaHk» HCIIONB30BaTh COOCTBEHHOE, TEXHHUECKU
UCIpaBHOE 00OPYJ0BaHUE U COOCTBEHHOE IPOrpaMMHOE 0OecrieueHHe.

16.2.5. B cootBercTtBUU ¢ TpeboBanusmMu DenepanpHoro 3akoHa ot 27.06.2011r. Nel61-d3 «O
HAI[MOHATILHOW TUTaTeXHOU cucTeMe» OaHKOBckas kapTa [lmarexxnoit cucremsr «MUP» moxeT OBITH
WCTIOJIH30BaHA JIJIs 3aUMCIICHUS M OCYIIECTBIICHHSI OTIEPAIIMIA TIO CIICAYIOIINM BhITIIATaM:

- JICHEeKHOE COoZIep)KaHue, BO3HATPAKICHUE, IOBOJIBCTBHE TOCYIAPCTBEHHBIX CITYXKAINX;

- oryara Tpynaa pabOTHHKOB (TIepcoHalia) TOCYJAPCTBEHHBIX W MYHHIIMIIATBHBIX OPraHOB,
YUpEXKIEHUHN, TOCYAapCTBEHHBIX BHEOIOIKETHBIX (POH]IOB;

- roCcy/1apCTBEHHbIC CTHIICH/INU;

- NEHCUH W WHBIE COIMAJbHBIE BBHIIIIATHI, OCYIIECTBICHHE KOTOPHIX B COOTBETCTBHH C
3aKoHOAATeNbCTBOM P® oTHeceHO K KommeTeHInu DOoHAa MEHCUOHHOTO U COLUAIBHOTO CTPaXxOBAaHUS
Poccuiickoit @enepanuu;

- €XKEMECSIHOE TTOKU3HEHHOE COJIEPIKAHHE CYJICH.

16.2.6. CamocTosTENEHO O3HAKAMIIMBAThCA C ACUCTBYIOWIEH penakuueit Vcnosuii, Tapugpamu u
BHECEHHEM B HUX U3MCHCHUH.

16.2.7. He no3anee pabouero IHs, CIEAYIONIEro 3a THEM BO30YXKICHUs MPOU3BOJCTBA MO Iy O
OankporcTBe B coorBercTBUM ¢ DepepanbHbiM  3akoHOM oT 26.10.2002r. Nel27-®3 «O
HECOCTOSITENILHOCTH  (OaHKPOTCTBE)», YBEAOMUTH 00 d3ToM baHk nuyHO nUMOO THCHBMEHHO C
MPEIOCTABICHUEM ITOITBEPIKAAIONINX JOKYMEHTOB.

16.2.8. IlpenoctaBnsaTh uHGOpManuio 1o 3ampocy baHka, Kacaioulylocs IpaBOMEPHOCTH
nposeaeHus onepanni o Kapre Knuenra, B ykazanasle bankom cpoku.
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16.2.9. OnnaunBate yenyru banka cornacho neiictBytommm Tapudam, co BcemMu MOCIeayOIIMA
W3MEHEHUSIMU U JIOTIOJIHEHUSIMH.

16.2.10. Xpaunuts Kapty B 6e30macHom Mecte. He monBeprats Kapry Bo3aeHCTBHAM, BETYLIHUM K
BBIBEJICHUIO €€ U3 CTPOS.

16.2.11. He mpoBOaUTH ONEpanuu ¢ UCIOIB30BaHNEM PEeKBH3UTOB KapThl mocie ee cnaun B bank
WIH TI0CJIE€ UCTEUYEHUs €€ CpOKa JIEHCTBUS, a TaKXkKe C UCIOJIb30BaHUEM peKBU3UTOB KapTsl, 3asBlIeHHON
KaK yTpayeHHOM.

16.2.12. OGecnieunth XpaHEHHE, a TaKKe KOH(PHUIACHIUMAIBHOCTH CPEICTB JOCTyNa WU CPEICTB
noarBepxkaeHus k cepsucy JbO «uTepHeT-banky, crmocoOoM, JeNaroiM WX HEeAOCTYITHBIMU TPETHHM
JIMIIAM, a TaKXKe HEMEJUICHHO YBEIOMUTh baHK B cilyyae UX KOMIIPOMETALIUH.

16.2.13. KitueHT HeceT OTBETCTBEHHOCTH IO OIEpaIusiM, COBEPUICHHBIM B HH()OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHONW ceT «VHTepHEeT» ¢ HCIOJIb30BaHUEM IOMY4YeHHbIX mnaposel. KiueHt
COTJIAIIACTCs, 4YTO HWCIOJb30BAHME TPABWIBHBIX MapoJiied NpU TPOBEICHHH OIEPALUU  SIBIISCTCS
Ha/IJIeKaIlUM NOATBEpKIeHHeM IipaBa baHka Ha npoBesieHue onepanuii o cuety Kiuenra.

16.2.14. B ciy4ae M3MEHEHUS MEPCOHAIBHBIX JAHHBIX MPEAOCTaBUTh B baHK HOBBIE CBEIEHHUS, a
TaKXe HE peke OJHOI0 paza B Ioj NPeAOoCTaBiATh B BaHK CBOM NepcOHalbHBbIC JaHHBIE C LEJBI0 UX
OOHOBJICHHS B COOTBETCTBHM C 3aKOHOAarenbcTBoM P®. B ciywae He mpenocraBinenus B baHk
NEPCOHAJIBHBIX JIAHHBIX C LEJIbI0 UX OOHOBJIECHUS, CUMTATh UMEIOIIKECs B baHke nepcoHaabHbIE JaHHbIE
Knmnenra akTyanbHBIMU.

16.2.15. Bo3mectuts banky B 6€3yCiI0BHOM MOPSIKE:

- CYMMBI olepauuii, copepiiaembix 1o Kapre (uim ¢ ucnonb3oBaHueM pekBU3UTOB KapTsel)
1o s cxaun KapTel B BaHk (BKITIOYHTENBHO), @ TAKXKE IJIATHI, IpeaycMoTpennbie Tapudamu banka;

- CyMMBI OIIEPALMii, COBEPIICHHBIX B HApYyLIEHUE YCI0BUM J[oroBopa, CyMMBbI, CBA3aHHBIE C
IIPEJOTBPALLCHUEM H paccieI0BaHNEM HE3aKOHHOI'O MCI0JIb30BaHust KapThl, a Takke ¢ NpUHYIUTEIbHBIM
B3BICKAaHHEM 3aJI0JDKeHHOCTH KiTneHTa, B COOTBETCTBHY C KAJBKYISAIUEH (PaKTHIECKUX PACcXOJIOB;

- CYMMBI, OTHO0YHO 3a4rcieHHble bBaHkoM Ha GAHKOBCKHUH CUET.

16.2.16. lnsg 3akphITHsl cyYeTa MPEACTaBUTh B baHk mNHcbMeHHOe 3asBieHHWEe M0 (opme,
yctaHoBieHHOW bankom u cnate Kapry. IIpu 3akpeiTuu cuerta u Bo3Bpara KapTel 10 0OkOHYaHUS CpoKa ee
JeicTBUS IJ1aTa 3a TofioBoe oOcyxuBanue Kimenty He Bo3Bpamiaercs.

Pazgea 17. OTBEeTCTBEHHOCTH CTOPOH

17.1. CoOmoneHne HACTOAIIMX Yenosuil IBIsieTCst 00s13aTeNbHbIM It banka u Kiuenra.

17.2. CropoHBI MPHU3HAIOT ONEpANN, COBEpUICHHBIE ¢ ucnonb3oBanueM Kaptelr, PIN-koma mmm
JIPYTUX CPEJCTB JOCTYIa K CUeTy, Kak omepaiuu, ocymiectsienHsie Knuentom, a PIN-kon ropuaudecku
SKBHMBAJIEHTHBIM COOCTBEHHOPYUHOI noanucu Kinenra.

17.3. bank He HeceT OTBETCTBEHHOCTH 3a yiiep0, BOSHUKIIIHI BCIeICTBUE HapylieHni KiuenTom
HACTOSIIUX Ycnosutl, a TakKe 3a CUTYalluH, HaXOASIIHUeCs BHE Chephl €ro KOHTPOJIS.

17.4. KnueHT HeceT MOJIHYI0 OTBETCTBEHHOCTH Mepel baHkoM 1o omeparusiM, COBEPIICHHBIM C
HCIoNb30BaHneM KapTsl.

17.5. CtopoHBI HECYT OTBETCTBEHHOCTh 3a HEHAJJIeXkalllee MCIOTHEHHEe CBOUX 00s3aHHOCTEH B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannivi M1 HACTOAIIMMU Y c1o8usmu.

17.6. bank He HeceT OTBETCTBEHHOCTH 3a Kakue-mubo cOOM B OOCTY)KUBAaHUU, CBS3aHHBIC C
obopynoBanueM, CucTeMamMu TOJa4Yd DJICKTPOIHEPTHH W/WIA JUHUW CBS3M WJIM CETEH, KOTOpbIE
00eCneunBarOTCsI, IKCITYaTUPYIOTCS U/UIH 00CITYKUBAIOTCS TPETHUMH JTUIIAMH.

17.7. Dbank He HECeT OTBETCTBEHHOCTH 110 oIepalusm, B ciydae ecian nadopmarus o Kapre, PIN-
KoJie, KOHTpoIbHOM nHpopmaruu Knuenra, norune (Mnentudukarope noiab30BaTels), Mapoisix CUCTEMBI
JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTYXXMBAaHUS CTaHET W3BECTHOW WHBIM IIKMIaM, B pe3yJbTaTe
HET0OPOCOBECTHOTO BBITIOTHEHHUST KIIMEHTOM yCIIOBHMI WX XpaHEHHUS M WCIOJIb30BaHUs. baHK He HeceT
OTBETCTBEHHOCTH II0 OIEpalusM, B clIy4ae ecnu MOOWIbHBIN Tenedon Kimenta ¢ Homepowm,
MTOAKITIOUEHHBIM K cepBUCY «MOOMIBHBIN 0aHK», CTAHET JOCTYIEH UHBIM JIUIIAM.
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17.8. baHk He HeceT OTBETCTBEHHOCTh B CIydasX OTKa3a TOPTOBO-CEPBHCHOTO IMPEANPHUSITHS B
MIPOBEJICHUH OIEPALUi OIIAThl TOBAPOB/YCIYT C UCIIOIB30BAHUEM 3JIEKTPOHHOTO TEPMHUHANIA 110 IPUYNHE
otkasa [epxarens ot BBoga PIN-koxa.

17.9. bank He HeceT OTBETCTBEHHOCTh 32 BBEIECHHE TOPrOBO-CEPBUCHBIMU MPEANPUATUIMU
JIOTIOJTHUTEIHHBIX KOMHCCHH 3a oruiaTy ToBapoB/ycnyr o Kapram.

17.10. bank He HeceT OTBETCTBEHHOCTD 3a OFPaHUYEHUS 110 CyMMaM IPOBOJIMMBIX OMepaluil u 3a
nopsnok  Wnentudukamumu Jlepkareneid, NpuMeHSEMble TOPTOBO-CEPBUCHBIMU MPEINPHUITHIMH |
IPYTUMU OaHKaMH.

17.11. OtBerctBenHocth banka mepen  KiumeHTtomM — orpaHMYMBaeTcCs  JOKYMEHTAIbHO
MOATBEPKICHHBIM PEalIbHBIM YIIepOOoM, BO3HUKIINM Y KineHTa B pe3ynbrare HempaBOMEPHBIX JEHCTBHIMA
banka. Hu npu xakux oOcTosiTenscTBax baHk He HeceT OTBETCTBEHHOCTH nepen KimmenTom 3a kakue-nmu6o
KOCBEHHbBIE, TOOOUHbIE UM Cy4aiiHble YOBITKH (B TOM YHCIIE YITYIIEHHYIO BBITOY), AaKe B CiIydae, ecliu
KinuenT ObUT yBETOMIICH O BO3MOXXHOCTH UX BOSHHUKHOBCHHS.

17.12. B cooTBeTcTBUU C JEHCTBYIOIIMM 3akoHoAaTenbcTBOM Poccuiickoit denepanun bank
UMeeT IpaBo TpeboBaTh 0T KitneHTa nmpeocTaBieHus: JOKyMEHTOB (KOTIHA JOKYMEHTOB) 11O TTPOBEICHHBIM
¢ ucnons3zoBanueM Kapt(bl)/pexBusutoB Kapt(bl) pacueTHbIM ONepanusM B MHOCTPAHHOU BaJltOTE, HHBIM
oreparsM C IeNbI0 OCYNISCTBJICHUS KOHTPOJBHBIX (QYHKIHH, a KimeHT o00s3yeTcsl mpenocTaBisiTh
HeoOX0IMMBbIE JOKYMEHTHI 10 TpeboBanuto banka.

17.13. KnmeHT 00s13yeTcsi He UCTIOIB30BaTh KapTy /I COBEpIICHUS OTepaIiii, MPOTUBOPECUAIIIHX
JEHCTBYIOLIEMY 3aKOHOATENbCTBY Poccuiickoit denepanuu.

Paszgea 18. CTtpaxoBaHue 1eHEKHBIX CPEIACTB

18.1. JleHexxHble CpeACTBA, HAXOJSIIMECS Ha CUeTe, BKIOYas HPUYHCICHHBIE IPOICHTEHI,
3aCTpaxoBaHbl B MOpsJKe, pa3Mepax U Ha YCJIOBUAX, YCTaHOBIEHHbIX DenepanbHbIM 3akoHOM «O
CTpaxOBaHMU BKJIAJ0B pu3nueckux jauil B 0ankax Poccuiickoit ®denepaunn» Nel77-®3 ot 23.12.2003r.
([ata Bxi1roueHus B peecTp 0aHKOB — yJaCTHUKOB CUCTEMBI 00s513aTeNIbHOTO cTpaxoBaHus 21 oktsa6ps 2004
roja 3a HomepoMm NelO1).

18.2. He nmoanexar CTpaxOBaHHIO:

1. pa3MmerneHHble B OaHKOBCKHE BKJIAJbI, BHECEHHE KOTOPBIX YIOCTOBEPEHO METIO3UTHBIMHU
cepTHU(HUKATaAMU;

2. nepeanHbIe OaHKaM B JIOBEPUTEILHOE YIIPABIICHUE;

3. pa3MelleHHble BO BKJIaJbl B HaXOMAILIMXCS 3a IpelenaMmu Tepputopun Poccuiickoit
Oenepanun Grmanax 6ankoB Poccuiickont denepannu;

4. SIBIISIOIIMECS DIIEKTPOHHBIMU JICHEKHBIMU CPEJICTBAMU,

5. pa3MeleHHble Ha HOMHHAIBHBIX CUYETaxX, 3a HCKIIOYCHHEM OT/EIbHBIX HOMHHAIBHBIX

CUYCTOB, KOTOPBIC OTKPBIBAIOTCA OIICKYHAM WJIH MOICHUTCIIAM U 6eHe(1)I/II_II/IapaMI/I, MO0 KOTOPBIM SBJISIFOTCA

MIOJIOTIEYHBIE, 3aJI0IOBBIX CYETAX U CUETAX ICKPOY, €CIIM MHOE HE YCTAaHOBJIEHO DesiepaabHbIM 3aKOHOM Ne
177-03;

6. pa3MeIIeHHbIE B CYOOPAMHUPOBAHHbIE JIETIO3UTHI;
7. pa3MEILEHHbIE IOPUINYECKUMU JIMLIAMU WIM B UX II0Jb3Y, 3a MCKIIOYEHUEM JIEHEKHBIX
CPEICTB:

7.1.  IOpUIMYECKHX JIULI, CBEACHUS O KOTOPBIX COAEPIKATCS B €JMHOM PEeCTpe CyObEKTOB Majioro
U CpEJHEro NpeAnpuHUMATENbCTBA, BEIEHHE KOTOPOI0 OCYIIECTBIsETCS B cO0TBeTCTBUU ¢ DenepaibHbIM
3akoHOM 0T 24 uronst 2007 roga Ne 209-®3 «O pa3BUTHH MaJIOro U CPEIHETO MPEAIPUHUMATENIBCTBA B
Poccuiickoit ®enepaunmn», 3a HCKIIOUYEHUEM JIHIL, SBISIONMXCS KPEIUTHBIMH OpraHU3AlUAIMH U
HEKPEIUTHBIMH (UHAHCOBBIMH OPTraHU3ALMSAMH WM JIMIAMH, OKAa3bIBAIOIIUMH MpPOpeCcCCHOHATbHbIE
ycllyrd Ha (DUHAHCOBOM pBIHKE B cOOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM «O lleHtpanbHOM OaHke
Poccutickoii denepanuny;

7.2. HEKOMMEpYECKHE OpraHM3alHid, KOTOphIe JEHCTBYIOT B OJHOH W3 CJICAYIOIINX
OpraHU3aIMOHHO-TIPABOBBIX (hopM:
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7.2.1  ToBapuIecTBa COOCTBEHHHKOB HEJIBUKUMOCTH;

7.2.2  noTpeOuTeNnbCKUe KOONEePaTUBHI, 332 CKIIOUEHHUEM JIUL, IPU3HABAEMBIX B COOTBETCTBUU C
@enepanbubiM - 3akoHOM  «O  LlentpamsHom Oanke Poccuiickoii  @Denepanumn» HEKPEAUTHBIMU
(bMHAHCOBBIMU OpPraHU3ALMSIMY;

7.2.3  Kka3aubu OOIIECTBAa, BHECEHHBIE B TOCYJApCTBEHHBIN peecTp Ka3auybMX OOILECTB B
Poccuiickoit denepaiuu;

7.2.4  oOmUHBI KOPSHHBIX MAJIOYUCIICHHBIX Hapoa0B Poccuiickoii Denepanuu;

7.2.5  peluruo3HbIe OpraHU3allNy,

7.2.6  OmaroTBOpUTENbHBIC (POHIBI;

7.2.7  oOuecTBEHHbIE  OpraHU3alMM,  SBJISAIOUIMECS  MPO(ecCHOHATBHBIMH  COH3aMHU
(mpohcoro3HBIMU OpTaHU3AIMSIMH).

7.3. HEKOMMEpPYECKHMX OpraHM3alMii - HWCHOJHUTENeH OOIIEeCTBEHHO IOJIE3HBIX YCIYr H
COLIMAJIBHO OPUEHTHUPOBAHHBIE HEKOMMEPUYECKHE OpraHu3allid, CBEJCHHS O KOTOPBIX COJEp)KATCAd B
peecTpe HEKOMMEPUECKHX OpPTaHU3alii — UCTIONHUTENEH 00IIeCTBEHHO MOJIE3HBIX YCIYT WU B PEeecTpe
COLIMAJIbHO OPUCHTHPOBAHHBIX HEKOMMEPUYECKHUX OpTraHHM3allfii, BEJACHHE KOTOPBIX OCYIIECTBISETCS
(benepanbHBIMU OpraHaMU MCIOJHUTENIBHOM BJIACTH B COOTBETCTBHH C 3aKOHOJAATENbCTBOM Poccuiickoit
denepanun, 3a UCKIIOUECHUEM JIHI], MPU3HABaeMbIX B cooTBeTcTBUHM ¢ DenmepanbHbiM 3aKoHOM «O
LenTtpansHom 6anke Poccuiickoit @eneparnum HEKpeIUTHBIMA (DUHAHCOBBIMU OPTaHU3AIUSIMHU.

7.4. pa3MEIECHHBIX HA CIEIUATbHBIX CYEeTaX (CHEeIUATbHBIX JICTIO3UTAX ), TPEAHA3HAYECHHBIX IS
dbopMUpOBaHUS M HCIONB30BaHUSA CpPEACTB (OHAA KAMUTAIBHOTO PEMOHTa OOIIEro MMYyIlecTBa B
MHOTOKBApTHUPHOM JIOME, OTKPBITOT'O B COOTBETCTBHH C TpeboBaHUsMHU JKIIIMITHOTO Kozekca Poccuiickoit
Oenepanuu, npeAHasHAuUCHHBIA A7 (HOPMUPOBAHMS M UCIOJIB30BAaHUS CPEICTB (DOHAA KaMUTAIBHOTO
pEMOHTa 00IIETO UMYIIECTBA B MHOTOKBAPTUPHOM JIOME;

8. pa3MeIIeHHbIE Ha MyOJIUYHBIX JEMO3UTHBIX CUETAX;

9. pa3MeIeHHbIC MHOCTPAHHBIMK arcHTaMH (32 HMCKITFOUYCHHEM (PU3UYCSCKUX JIHMI, B TOM YHCIIE
WHJMBUIYANIbHBIX TIPEIIPUHIMATENel), CBEICHHS O KOTOPBIX COJIEP)KATCsl B PEECTpe MHOCTPAHHBIX areHTOB,
BeJICHHE KOTOPOTO OCYILIECTBIISETCS B COOTBETCTBUH ¢ DenepaibHbIM 3aKkoHOM OT 14 mtons 2022 roga Ne 255-D3
«O KOHTpOIIE 32 AESTEILHOCTHIO JIHIT, HAXOISAIIMXCS TI0JT ”THOCTPAHHBIM BIMSIHHEMY, WU B UX TIOJIB3Y;

10. pa3MellieHHble Ha OaHKOBCKHMX cueTrax (BO BKJIaJaX) (PU3MUYECKHX JIMI, OKAa3bIBAIOLMX
npohecCHOHANTbHBIE YCITYTH Ha ((MHAHCOBOM PhIHKE B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM 0T 10 wromst 2002
roza Ne 86-03 «O Lentpansaom 6anke Poccuiickoit deneparim.

Pa3nen 19. Cpok neiicTBHUSI ¥ OPSIIOK PACTOPKEHHS I0T0OBOPA

19.1. JloroBop BCTymaeT B CHJIy C MOMEHTa OTKPBITUSI OAHKOBCKOTO cueTa M JeHcTByeT 0e3
OTpaHUYEHUS] CPOKa JIO JHS €ro pacTOpXKEHHs, €CIH WHOE HE IPEIYCMOTPEHO COOTBETCTBYIOUINM
Jlorosopom.

19.2. JloroBop MOXET OBITH PaCTOPTHYT B JII000€ BpeMs 1o cornaniennto CTOpPOH.

19.3. JloroBop MOXXeT ObITb PACTOPTHYT:

- 1o nHUIMaTUBe baHka myTeM OAHOCTOPOHHETO 0TKa3a OT €ro UCIIOJIHEHUsS B CIIyYasx:

a. Hapymenus Knmueratom o6s3arenscts 1o Jlorosopys;

0. NPUHATHS B TEUEHUE KaJICHIaPHOTO roja IBYX U 0oJjiee perieHnid 00 0TKase B BHIOJTHEHUN
pacriopsbxernst KimmeHTa o COBEpIIEHUH OTIepaliy MO CYEeTy Ha OCHOBAHWU TOIO03PEHHN, BOSHUKIINX Y
banka, uro omnepamus coBepuIaeTcs B IENAX Jieraau3auuu (OTMBIBAHHS) JOXOZOB, MOJYYEHHBIX
MIPECTYITHBIM TyTeM, WM (UHAHCUPOBAHHSI TEPPOPHU3MA;

- no nHUIMaTuBe KimmenTa, Ha OCHOBaHUY MMUCHMEHHOTO 3asIBJICHUS O 3aKPBITHH OAaHKOBCKOTO
cueta o gopme banka, npenocrasiennoro Kiuenrom B noapasaenenue banka. /loroBop 6aHKOBCKOTo
cueTa CYHMTAETCs PACTOPTHYTHIM ¢ MOMEHTa MPHHATHS BaHKOM K WcromHeHHro 3asBieHus KimeHTta u
ucnoiHenus: KnueHTom Beex 00s13aTenbCTB B paMkax JloroBopa 6aHKOBCKOTO CUETa;

- B UHBIX CIIy4YasiX, IPEIYyCMOTPEHHBIX HACTOSIIIUMH Y CIIOBUSIMU U 3aKOHOAATEILCTBOM PO.
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19.4. Tlpu pacropxkenun JloroBopa, bank Bo3Bpamaer KiMeHTY OCTaTOK JEHEKHBIX CPENCTB,
HaXOJSIIMXCS Ha CYETE B MOPSIIKE U CPOKH, MIpe1ycMOTpeHHbIe 1. 8.31.

19.5. BosBpar ocrtaTka JIEHEXKHBIX CpPEICTB, OCYIICCTBISETCS HAIMYHBIMH JICHEKHBIMU
cpeacTBamMu yepe3 kaccy baHka miu myreM Oe3HATMYHOIO MEPEUYUCTICHHS M0 PEKBU3UTAM, YKa3aHHBIM
Kinentom B 3asiBlieHUM-pacIOPSIKEHUH HA MEPEBOJ] ICHEKHBIX CPEJICTB.

19.6. Ilpum pacTOop>keHHH JOroBOpa OAaHKOBCKOrO cyeTa MO HHHUIMaTuBe baHka mnyTteM
OJIHOCTOPOHHETO OTKa3a OT €ro MCIIOJHEHHS B CIy4yasX, YCTAaHOBJIEHHBIX 3aKOHOM, B CJIy4ae HESBKHU
KirenTa 3a mosrydeHrneM octaTka JICHEKHBIX CPEACTB Ha cueTe B Tedenue 60 (mectumecsitu) qHel co THS
HampaBiieHuss bankom KimeHTy yBemoMIICHHS O PacTOpPKEHHH JOroBOpa OAaHKOBCKOTO cyera Jm0o
HEMoly4yeHus: baHKOM B TeueHHe yKa3aHHOro cpoka yka3zanus KimeHta o mepeBosie CyMMbl OCTaTKa
JICHE)KHBIX CPEJICTB HA IPYTroW cueT baHK 3a4nCiIIeT JEHEKHbIE CPEJICTBA HA CIIEHHAJIbHBIN cyeT B banke
Poccun.

Pa3nea 20. Pa3pemenne cnopos

20.1. KimeHT wuMeeT MpaBO MPENbSIBUTH B baHK WM €ro BHYTPEHHHE CTPYKTYpPHBIC
HOApAa3JeICHuUs, aapeca W PSKUM pabOThl KOTOPBIX yKa3zaHbl Ha caiite banka (Www.novokib.ru),
MIPETEH3MIO 110 CHOpHOM omnepauuu B TeueHue 30 (TpuALATH) KaJleHAApHBIX JHEH ¢ J1aThl COBEPIICHUS
onepauuu. Henonmyyenne ot KimeHta npeTeH3uM B yKa3aHHbIE CPOKHM O3HadaeT corjacue Kimenra c
onepanusamu. Cpok paccMoTpeHus npereHsuil Kinrenra u paspeiienus criopHbIX cutyanuii He 6onee 120
JHEW ¢ MOMEHTA MOAa4yM NpeTeH3uu B baHk.

20.2. TIlmara 3a ompoTeCTOBaHKE ONIEPALMU B3UMAETCS COTIacHo jaericTByronmx Tapudos banka.

20.3. Bce cmopel M pa3HOIJIacHsi, BO3HMKAIOIIME MEXJIY CTOPOHAMHM, pELIAloTCi IyTeM
IIPOBEJICHUS] TEPEroBOpoB. B ciiyuae He NOCTHUXKEHHUS COIJIacUsl CTOPOH, CIIOPbl pacCMaTpUBAIOTCS B
HOpsAKE, IPEJYCMOTPEHHOM JEHCTBYIOIIUM 3aKOHO1AaTeNIbCTBOM PO,

Pa3znen 21. Aapeca u pexkBuzutbl banka

HOBOKY3HELIKMII KOMMEPYECKHI1I MTHHOBAILIMOHHBIM

[lommHOE HaMMeHOBaHUeE: .
BAHK (O6mecTBo ¢ orpaHHueHHOH OTBETCTBEHHOCTBIO)

[lommHOE HaMMeHOBaHUE Ha

AHTIUICKOM SI3BIKE:

CokpallileHHOe HANMEHOBaHHE: 000 «HOBOKWbB»»

CoxkpaliieHHOe HAUMEHOBaHUE Ha Ltd «<NovoKIB»

AHTJIMICKOM SI3BIKE:

Novokuznetsk commercial innovation bank limited

654080, Kemeposckast obnactb-Kysbacc, r. HoBoky3Helk, yiI.
Ceepaiiosa 1. 7, mom. 181

654080, Kemepogckas oomacts-Ky3bacc, r. HoBoky3HelK, yi.
Ceepaiona 1. 7, mom. 181

652884, Kemeposckas obnactb-Kysbace, r. MextypeueHcK, mpocTl.
Crpouteneid, 1. 9

MecTo HaXOXKIEHUS:
[TouToBBI# anpec:

Hom.oduc «MexaypedeHCKHi»:

WHH: 4216002921

KIIIT: 421701001

BUK: 043209770

Kop.cuet B PKI] r.HoBoky3Herxka: 30101810900000000770
TenedoHsr: 8 (3843) 322-111, 8 (3843) 320-550
DJIEKTPOHHAS 10YTa: novokib@novokib.ru
Wntepuer-aapec: www.novokib.ru
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VYcnoBus o6cnyxuBaHus QU3HUECKUX JIULL, FOPUANYECKUX JIUL U

WHIUBUAYaNbHBIX NPEANPUHUMATENEH 110 ONIEpaLlUsIM C UCIOIb30BaHUEM
6ankoBckux kapt [IC «MUP»

26 ctp.

JlaTa yTBepxkAeHuUsA:
20.12.2024 r.

IIpunoxenue 1

Ilepeyens nHGOPMALHOHHBIX COO0ILIEHUH, TPeaocTaB/sieMbIX KilneHTy B pamkax

SMS-undopmupoBanus

Ba3zosblii maker

HHPOPMHUPOBAaHUE O BOZMOKHOCTH moirydeHns HoBoro PIN-kona;
napopmupoBanue npu cmere PIN-koxa;

KOJI TIOITBEPIKACHUS ONIEpaluy IpH oruiate B MIHTepHeTe.
Pacmimpennslii naker

nH(pOpMHUPOBaHKE O BOZMOXHOCTH NoydeHus: HoBoro PIN-koxa;
nndopmuposanue npu cmeHe PIN-kona;

KOJI IIOITBEPIKACHUS OTIepaliiy IIpu oruiate B IHTepHeTe;
HHPOPMHUPOBaHUE MTPH OC3HATMYHON OTIepaIliyl (MHTEPHET IUIATCIKH);

I/IH(I)OpMI/IpOBaHI/Ie 1pHU NOJTYYCHUU HAJIMIHBIX NCHCKHBIX CPCACTB B 6aHKOMaTaX, TCPMHUHAIAX;

MH()OPMHUPOBaHKE NPH 3aUNCIICHNH,

nH(pOpMHUPOBaHKE NP BHECCHUN HAIMYHBIX B OaHKOMATax.

Iounbli Maker

nH(OopMHUPOBaHKE O BOZMOXHOCTH MotydeHus: HoBoro PIN-koxa;
undopmuposanue npu cMeHe PIN-kona;

uH(opMHUpOBaHKeE MpH 3anpoce OalaHca;

KOJ MOATBEP:KICHHS Ollepalliu pH oruiate B MIHTepHeTe;
nH(opMHUpOBaHKE MPH OE3HATTUYHOI onepanyy (BKIIIoYas OIIaTy yciyr);

nH()OpMHUPOBaHKE NTPH OTMEHE OE3HANMYHON onepanuy (BKJIIOYas OIUIaTy yCiyr);

HHPOPMHUPOBaHUE MTPHU OC3HATMYHON OTepaliuyl (MHTEPHET IUIATEXKH);

nH(pOpMHUPOBaHKE NIPH OTMEHE OC3HATMIHON oTlepanyl (MHTEPHET IUIATEXN);

MH()OpMHUPOBaHKE MPH TOITYYCHUH HATNIHBIX;

MH()OPMHUPOBaHKE NP OTMEHE MOIYICHHS HATMIHBIX;
nH()OpMHUPOBaHKE NTPH TOTIOJIHEHNH / 3a4NCIICHUH CPEACTB;
MHGOPMHUPOBAHHUE MIPU OTMEHE 3aYNCIICHUS CPECTB;

MHPOPMHUPOBAaHHUE ITPU CIIUCAHUH CPEJICTB,;

HHQOPMHUPOBAHHUE ITPU OTMEHE CITUCAHUS CPE/ICTB,;

HHGOPMHUPOBaHHUE ITPU BHECEHUH HAJIMYHBIX B OaHKOMAaTax;
MHQOPMHUPOBAHHUE ITPU OTMEHE BHECEHHS HATMYHBIX B OaHKOMATax;
nH()OpMHUPOBaHKE NTPH BO3BpATE CPEICTB 10 OE3HATNYHBIM OIEPaLUsIM;

HHPOPMHUPOBaHUE MIPH BHIIIATE TOCOOHS 110 BpEMEHHOH HETPYA0CIIOCOOHOCTH (110 OOJIEe3HN);

nH(pOopMHUpOBaHKE NTPH OIOKUPOBKE KapPTHI;
nH(OpMHUpOBaHKE O OJIOKMPOBKE KAPTHI B CBSI3M C KOMIIPOMETAIINEH;

nH(opMHUpOBaHKE O OIIOKMPOBKE KAPTHI B CBSI3H C MOJJO3PEHUEM Ha MOIICHHUYECTBO;
nH(opMHUpOBaHKe MpH OJIOKUPOBKE KapThl (IOCPEACTBOM sms-3anpoca, online-3amnpoca);

nH(OpMHUPOBaHUE MTPU TOAKIIOUSHNH / OTKIIIOYSHUH CepBHCca HHPOPMUPOBAHUSL;

HHGOPMHUPOBAHHUE MIPU NIEPEBOJIE JICHET ¢ (Ha) uyKoi (yi0) KapThl (Y);
uH(GOpMHUpOBaHKE TPH AKTUBAIIMU KapThl;

undopmupoBaHue npu BBojie HeBepHoro CVV2;

nH()OpPMHUPOBaHKE NTPH BBOJIE HEBEPHOT'O CPOKA JICHCTBUS KApThl;
nH(opmupoBaHue rpu BBoze HeBepHoro PIN-koxa;

nH(OpPMHUPOBaHKE NPH NPEBHIILICHUN JTUMHUTA Ha BBOJ HeBepHOTO PIN-KONa;

I/IH(I)OpMI/IpOBaHI/IC IpU HEAOCTATOYHOCTHU CPEACTB AJIsd COBEPILICHUS OlCpalium;

nH(OpMHUPOBaHKE NTPU UCTECUCHUHU CPOKa JEUCTBHS KapThl;

nH(opMHUpOBaHUE ITPU OTKJIIOHEHHUH OTepaluy (B Ciydae, eclii 3alpoc 3arpelieH MOJUTUKON OaHKa, npu OoIIHOKe B
(opmare 3ampoca, Ipu omuoOKe mpu 00paboTke 3ampoca);

MHGOPMHUPOBaHHUE MTPHU HEOMPEIENIEMOH OIMIHOKE;
MHGOPMHUPOBAaHHUE MIPH HEYCIECITHON ONepaIli;

MHGOPMHUPOBaHHUE MTPH NMPEBIIICHUN JIUMUTA Ha COBEPIICHUE ONEPAIIHi IO CUETY.
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Ipuioxenue 2

IMamaTka KinenTa npu coBepiieHnH ONepanuii ¢ HCMOJAb30BaHNeM 0AHKOBCKOM
kaptsl [IC «MUP» B HHPOPMALMOHHO-TEJICKOMMYHHUKAIIMOHHOI ceTH « AHTEepHET»

[Tpu pabore B WMH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTH «VIHTEepHEeT» peKOoMeHAyeTcs COoOronaTh oOIue
npaBuiia 6€30IaCHOCTH, MPUMEHSIOIINECS AJIST 3aIIATHI JIFOOBIX JaHHBIX, XPAHALINXCSA Ha KOMITBIOTEpax.

Y CTaHOBUTH ¥ CBOEBPEMEHHO OOHOBIIATH Ha KOMIIbIOTEpE anTHBHpYCcHOE I10.

AntuBupycHoe I10 nomkHO OBITH 3aIyIIEHO MTOCTOSHHO C MOMEHTA 3arpy3KH KOMITbIOTepa. PekoMeHyeTcs moHas
eKCHEeIeTbHAs IIPOBEPKa KOMITBIOTEPA Ha HAJIMYHE BUPYCOB, YAAICHHE 00HAPYKEHHOTO BpenoHocHoro [10.

IIpn BeIXOZE B HMH(OPMALMOHHO-TEICKOMMYHHUKAIIOHHYIO ceTh «VIHTEpHET» WHCIONB30BaTh CETEBBIE OJKPAHBI,
pa3pelIrB JOCTYII TOJNBKO K JOBEpEeHHBIM pecypcam CeTu.

[Tpu pabore B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH «/HTEpHET» He COrJlallaThCsi HA YCTAHOBKY KaKHX-
00 JIOTIOTHUTENBHBIX ITPOTPAMM.

B undopManmoHHO-TeNeKOMMYHHKAMOHHONW ceTn «HTepHEeT» MOCTOSHHO PErMCTPUPYIOTCSI HOBBIE MOJIU(UKAIIN
BPEJOHOCHBIX MPOrpaMM, MO3BOJISIIOLIMX 3JIOYMBIIUICHHUKAM TOJyYUTh JOCTYIl K OaHKOBCKMM cueTaM KimeHrtoB. B memsix
0€30IaCHOCTH HACTOATENILHO PEKOMEHAYETCSl COONIIOAATh CIEAYIONINEe MePhl 0€30IaCHOCTH MPH UCIIOIb30BaHUN O0aHKOBCKOM
KapThl B HHGOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTr «VHTepHeT».

Hcnone3yiiTe 1 pabOTBl KOMIBIOTEP, HA KOTOPOM YCTaHOBJICHO COBPEMEHHOE AHTHBHPYCHOE IPOTPAMMHOE
obecrieueHne H CIeIUTE 3a €ro PeryIIpHbIM OOHOBIICHUEM.

He oTkpbIBaiiTe 1 He OTBeUaiTe Ha TTOXO3PUTEIbHBIC IEKTPOHHBIC MMChMA, BHUMATEIHHO ITPOBEPSITE MIPAaBIIIBHOCTD
YKa3aHHBIX B IINCbMaX CCHUIOK Ha CaWTHI.

IIpexne, yeM BBOAUTH JIOTUH U Napoib 1 Bxoda B cepBuc b0 «MHTepHeT-bank»:

- BHHMATEIBHO POBepbTe NpaBuibHbiid agpec JIBO «MuTtepHeT-Banky, oH momkeH 6w1Th https://faktura.ru/

- y0OenuTech B HAJIMYMK CUMBOJIA 3aMKa B TPABOM HIDKHEM YTy BeO-CTpaHUIIbI MIIK CIIpaBa/ciieBa OT aipecHoit
CTPOKH. DTOT CUMBOJI YKa3bIBa€T Ha TO, YTO BeO-CaiiT paboTaeT B 3alHIICHHOM PEKUME.

g Bxona B cepBuc JIBO «MHTepHeT-baHk» TpeOyeTcss BBOAUTH TOJBKO Bamr JorvH M mapoib, a Takke pa3oBbIH
nmaposie g Bxoja u3 SMS. 3anomuute! Bamr Homep MoOuibHOro TenedoHa, Homep Bamieli 0aHKOBCKOI KapThl WJIH
CVV2/CVC2 koa s BX0Aa UJIM JAONOJHUTENbHOI NpoBepku nepcoHaabHoi nngpopmauuu B IO «MuTepHer-Bank»
He TpedyeTcsl, U YKa3bIBATh X He HYKHO!

Hukomy, naxxe padotHukam baHka, HU TIpU KakuX 0OCTOSTEIhCTBAaX HE cooOImaiiTe cBou mapoiu 1t Bxoxa B JJBO
«HTepHET-baHK» MK I TOATBEP K ACHU IuTaTexkeld, Homepa Bammx kapt, CVV2/CVC2 xonasl, Homep Bamero MoOMIsHOTO
tenedona. 3anmomuuTe! BaHk HHKOTr/Aa He 3ampammuBaeT 3Ty HHpopManuio no Teaedony, B e-mail wau SMS.

[Ipexne, yeM MOATBEPANTH IUIATEX B MHPOPMAINMOHHO-TEIEKOMMYHUKAMOHHON ceTn «/HTepHeT», BHUMATEIHHO
MPOBEPHTE B MOy4eHHOM SMS ¢ pa3oBbIM maposieM HH()OPMAIHIO O CyMME U MOJTydaTelie Iiarexa. 3anoMHuTe! PazoBbimM
napoJieM MOKHO TOJILKO MOATBEPAUTH IIaTeskHYI0 onepanuio. He ucnoab3yiiTe ero a1 oTMeHbI onepanmii!

Ecmu Bbr motepsiin MOOWIBHBIM TenedoH, Ha KOTOPBIA NpuXoAaT SMS ¢ pa3oBeIM IaposeM, HeMEUICHHO
3abnokupyiire SIM-kapry.

B ciydae BO3HMKHOBEHHS IIOJO3PEHHII Ha MOIIEHHHYECTBO HEOOXOAMMO MAaKCHMAlIBHO OBICTPO COOOIIUTH O
npouciiecTBuu B bank coriacuo m.12.7 HacTosmmx Yenosutl ¢ 1eIbI0 ONePaTHBHOTO OJIOKMPOBaHMS JOCTyIa!

Ha 3apakeHHBIX BHPYCOM KOMIIbIOTEpax moib3oBateneir cepsuca JIBO «Uurepuer-bank» (Faktura.ru) supyc
TIPOSIBIISIETCSI CIIEAYIONIMM 00pa3oM:

- Ju1st KITMeHTOoB, NCHONB3YIONMX CMAPT-KapThl: MPOUCXOIUT NUKInYeckuii 3anpoc PIN-kona k cmapT-kapre, npu
9TOM KOJIMYECTBO OCTABIINXCS TOMBITOK HE YMEHBIIAETCS;

- Juisi KITMeHTOB, MCHIONB3YIONINX KIF0YM Ha (aiIoBBIX HOCHTENSX, BBIBOAUTCS coodOmeHue: «IMmoptr HOBOro
3aKPBITOTO KITFOYA TOJIIHCHY.

B nenax nadopmarmorHo# 6€30MacCHOCTH HACTOSITETHbHO PEKOMEHIYEM:

- OO6patuTh 0c000€ BHUMAaHKE HA HEOOXOAUMOCTh CTPOTOI'0 COXPaHEHUS B TalHE 3aKPBITOTO (CEKPETHOTO) KITF0Ya
AMEKTPOHHOH IU(POBOI MOITHUCH;

- OO6patnTh BHIMaHHE Ha YBEINYEHUE PUCKA XUIICHUS U JaJbHEHIIEr0 HETPaBOMEPHOTO UCTIOIb30BaHIS KITFOUa
3JIEKTPOHHOU TUGPOBON MOAMUCH B IPYrol ayTeHTU(UKAIMOHHONW MHpOopManuu npu goctyne K cepsucy b0 «MHaTepHeT-
BaHk» ¢ rocTeBbIX pabounx MecT (MHTEpHET-Kade U T.1.);

- CBOEBpeMEHHO OOHOBIISITH aHTUBUPYCHBIE 0a3bI;

- Hactpouts pazoBbie SMS-maponu [uisi MOATBEPXKACHUS BXOJIAa B CHCTEMY M sms- U e-mail-yBegomnenus o
(baKkTax M OTIPABKHU IJIATEKHBIX JIOKYMEHTOB;

- IIpon3BoauTb peEryyspHbIl MOHUTOPUHI AMCKOBOTO IPOCTPAHCTBA KOMIBIOTEPOB HA MPEIMET HAIHYUS
BpenonocHoro I10.
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Ipuioxkenue 3

IIpaBuia coBepiieHus onepamnuii ¢ KCNOJb30BaHNEM 0AHKOBCKOM KapThI B
0aHkoMaTe ¥ MpPH 0€3HAJIUYHOI OIJIATE TOBAPOB M yCJIYT

He BBonuTe PIN-KOza U151 TOCTYIIa B IOMELIEHUE, TA€ PACIIONIOkKEeH OaHKOMaT.

Boszaepxurech OT HCHONB30BaHUS OaHKOMATa PSIIOM, C KOTOPBIM HAXOAATCS MOAO03PUTEIbHBIC JINIIA.

IIpu BBozme PIN-koma ybemurech, 94TO JIIOIH, HAXOISAIIAECS B HEMOCPEICTBEHHON OJM30CTH, HE CMOTYT €TO yBHICTH
(HampuMep, TPUKPHIBAITE PYKOA).

Iepen TeM Kak BOCHONB30BATHCSI GAHKOMAaTOM OCMOTPHUTE €T0 HA HAIMYNE NTOJO3PUTENIBHBIX MPU3HAKOB (HAKIAAKH Ha
KapTONIPUEMHUK, (ablI-IAHENN W YCpHBIE TOUYKH, BBHITYKJIas WIM OTJIMYAIOINAsCS MO TOHY KiaBuaTypa W T.1.). OOBI9HO
MOIIEHHHKH MOHTUPYIOT IIMTHOHCKUE YCTPOICTBA HAa HECKOJIBKO YacOB, IOTOMY 4TO 0OSITCS IPOBEPOK MHCIIEKTOPOB. [TosTomy
OHH HCIOJB3YIOT IPOCTHIE CIIOCOOBI KPEIUICHNST — CKOTY, KJIeH | T.11. MOIIEHHNKY JEeNaf0T MOANCIbHBIC TAHEH, MOHTHPYIOT B
HHUX BHICOKaMEpBI, a TIOTOM HE3aMETHO KPEIsT K OaHKOMaTy: Ha AUCIEHCEp VIS IEHET, O KO3BIPEK WIIH MO KpaH.

Ecnm BaM nonasncst CKHMMHHIOBBIN OaHKOMAT:

- He 3abupaiiTe QanblIb-aeTald, He OTKPEIUIHTE UX U He IPUBJICKaiTe K ceOe BHUMAHUE;

- €CITH JIeTI0 TIPOUCXOJUT JHEM U BHYTPH OTIEJICHUS, HalinuTe padoTHHKa baHka 1 CTIOKOHHO coo0muTe emy o
MIOJI03PCHUSIX;

- €CJIM JIeJI0 MPOHMCXOJUT Ha YIUIE WM HOYBIO, BO3IEPKUTECh OT HCIIOJIB30BaHMS OaHKOMaTa M CHOKOMHO
IIOKHHBTE MECTO;

- MO3BOHUTE B BaHK, KOTOPOMY NMpHUHAUICKUT OAaHKOMAT, U COOOLIHUTE O MOJO3PEHUSIX;

- €CJIM BBl 3aMETHJI CKUMMeEp YK€ IocJe TOro, Kak BCTaBUIM KapTy, OCTaBbTe ee B 6aHkomare. Ilo3BoHuTe B
Bauk u 3a010KkupyiiTe ee.

[Tocne momyueHHs: HAMMYHBIX ACHEXHBIX CPEICTB B OaHKOMAaTe NepecuuTaiiTe OaHKHOTHI, yOeIuTeCh B TOM, 4YTO
0aHKOBCKasi KapTa BO3BpallleHa OaHKOMAaTOM, JTOXKIUTECh BBIIAUN 4eKa (TIPH €ro 3ampoce) ¥ TOJIBKO MOCHIEe 3TOT0 OTXOAUTE OT
6ankomara. [Tocne10BaTeTbHOCTD BEIJAYHN HATHYHBIX ICHEKHBIX CPEACTB U BO3BpaTa 0aHKOBCKOM KapThl B 0aHKOMAaTaX Pa3HbIX
0aHKOB MOXKET OTIHYATHCS.

Ecnu npu mosnydeHnM HadWMYHBIX JEHEXHBIX CPEACTB, OAHKOMAaToM He Oblla BO3BpalleHa OaHKOBCKas KapTa, WM
BBIJJaHA M3JIHMIIHAS CyMMa, WX, HA000pOT, HE BBIJIaHA YacTh CyMMBI, HEOOXOMMO OOpaTHThCs B OaHK-BIIaieer] OaHKOMaTa He
MO3J{Hee CJIEAYIOmEero paboyero THA C NUMCHbMEHHBIM 3asBJICHHUEM, B KOTOPOM O0S3aTeNbHO JOJDKEH OBITh yKa3aH ajpec
OaHKOMaTa ¥ NpUYMHA OOpalleHusI.

CoxpaHaiiTe pacliedaTaHHbIe OaHKOMAaTOM YeKH [0 MPOBEIEHHS CBEPKH, YKa3aHHBIX B HUX CYMM C BBINHCKO IO
0aHKOBCKOMY CUETY.

BynbTe OCTOPOKHBI, €Cl HE3HAKOMBIE JIIOJM NpeiaraloT BaMm momolp B HMCIOJIb30BAHUM OaHKOBCKOW KapThl B
Oankomare. B ciywae 3aTpyaHeHMH, BOZHHMKIIMX IIPH HCIOJIb30BaHMM OAaHKOBCKOHM KapThl B OaHKOMaTe, OoOpaTHTECh K
pabotHuky baHka, ecri GaHKOMAT pacIoNOXKeH B MojpasjeneHnn banka, wian no HoMmepam tenedoHoB baHka, yka3aHHBIX B
pasznene 21 Hacrosmux Ycnosuil.

[Ipu onnare 3a ToBaps!l M ycIryri GaHKOBCKOW KapToil TpeOyiiTe mpoBeaeHHEe Ollepaii TOJIBKO B BallleM IPUCYTCTBHU.

He pacniiceiBaiiTech Ha 4eke, €ciiM B HEM HE yKa3zaHa CyMMa OIepanuH.

CoxpaHstiiTe Balll 3K3eMIULIpP YeKa 10 MOMEHTa CBEPKH OIEPALNH C BBIITUCKOI 110 CUETY.

[Mepen BBogoMm PIN-koa yOenuTecs, 4To JItoi1, HAXOASUIMECS B HETOCPEACTBEHHON OJIM30CTH, HE CMOTYT €r0 YBUETb.

Ecnu npu momnsITke orutaTel 0aHKOBCKOH KapToil omnepanus Mpolia HeyCIeNIHO, COXpPAaHUTE BBIIAHHBIN TEPMUHAIIOM
YeK, YTOOBI TPOBEPUTH OTCYTCTBHE OIIEPALIMH B BHITIMCKE IO CUETY.

B ciygae u3bATHS KapThl B TOPrOBO-CEPBUCHOM TOUKE MIIH ITYHKTE BBIJa4N HAIMYHBIX JICHEXKHBIX CPEJICTB HEOOXO MO
MOoTpeOOBaTh PACMCKy 00 M3BATUU C yKa3aHUEM JaThl, BpEMEHHU M MPUYHUHBI U3bATHs. O0sA3aTeIbHO COOOIMNUTh 00 U3BATHU
kapThl B baHk 1o agpecam u TenedoHaM, ykasaHHBIM B pasnene 21 HacTosmux Ycerosuil.
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